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How Can We Help Your Community? 

 Feedback 

 Think outside the box 

 Free tax preparation programs 

Presenter
Presentation Notes
You know your community better than we do and what might work best in your community. How can we help you? Any feedback you can provide will allow us to develop a program that can better assist you and those in your community.  

We aren’t afraid to try new things. Think outside the box for new ideas. Last year I ran an Free Self Assisted tax preparation site at a Laundromat. I figured since you are there doing your laundry for an hour, why not spend the time getting your taxes done.  It turned out to be a productive site. 

If your coalition receives grant funding from the IRS, you may want to consider expanding your VITA or AARP site to include the FSA program. You can include FSA on your grant and receive credit for any FSA returns that are prepared in your district. 


You may know of an organization that would be interested in hosting an FSA site, where taxpayers sit at a computer and do their own tax returns while you just help guide them through the software.





What We Did Last Year 

 Mobile Command Unit 

 Super Saturday or one-day events 

 Press releases 

 FSA training 

 

Presenter
Presentation Notes
Last year we searched for ways to reach out to communities. We borrowed a RV from the governor and hit the road to assist taxpayers with the MyFreeTaxes software and educate them on how to prepare their own returns.  It was a great idea but the borrowed RV had a sign on it for the Mortgage Foreclosure Unit which may not have been the best advertisement for the tax preparation program. Unfortunately, we will not have access to the RV this coming tax season. We would still like to do a Super Saturday or one day event throughout the state in areas that need assistance. Our Press office was very helpful in promoting the one day events and the press releases they sent out helped ensure the sites were busy. 

Unfortunately, we cannot get to every single town that may request our presence, so as an alternative, we have developed a FSA training program that we can provide to “train the trainer” in the FSA process. I can come to your organization and provide you with all of the necessary training so your organization can assist others in maneuvering through question based software. Since you are just assisting the taxpayer with maneuvering through the software, you are not required to learn the tax law, you are only required to complete the IRS Ethics course and pass the Ethics test.  




Free Tax Preparation Programs 

VITA 
IRS certified volunteer will prepare if FAGI is $54,000 or less 
(basic tax law) 

AARP Tax-Aide/TCE 
Offers free tax preparation to individuals with no income restriction. 
Specializing in retirement and pension income (advanced tax law) 

Facilitated Self-Assisted (FSA) 
Self prepared if FAGI income is $63,000 or less (no tax law) 

Presenter
Presentation Notes
The IRS oversees the Volunteer Income Tax Assistance (VITA)  programs. Taxpayers can choose from several different free filing options. They can choose to have a certified volunteer prepare the tax return for them using a VITA site if their income is $54,000 or less. IRS requires tax preparers to be certified in at least the Basic Tax Law. 

The AARP and Tax Counseling for the Elderly sites will prepare tax returns for anybody with no income restrictions and they specialize in questions regarding pensions and retirement issues.  AARP requires their tax preparers to be certified in Advanced Tax Law

Taxpayers can also choose to prepare their own tax return from the internet, using question based software. The first time they use the software, they may have some questions.  You can only assist the taxpayer with maneuvering through the software. You cannot answer any tax related questions unless your are IRS certified in Tax Law. 



Why Consider FSA? 

 Younger clientele 

 Reduced wait time 

 Increased education and understanding 

 Build confidence 

 Benefit to coalitions 

 

 

Presenter
Presentation Notes
Why should you consider a Free Self Assistance site? Many of the younger generation are not familiar with the information they are required to report on a tax return but they have a personal email account and good computer skills. They are perfect candidates for the FSA program.  

If you are experiencing long lines and wait times, the greeter can ask if anyone would like to try to do their own tax return. The greeter could be trained to assist with FSA and help the taxpayer maneuver through the software. When the return is done, they can have a certified prepare do a quality review. They may actually complete the entire return before its their turn with the certified preparer.  They have not lost their place in line, feel great about completing their own return and still get the benefit of a quality review. 

Empowering taxpayers with the information they are required to report on their return is a life long skill that can assist them with making knowledgeable decisions regarding their withholdings.  Learning and understanding what credits are available to them and how deductions may reduce their tax obligations will help build their confidence in correctly reporting their tax information. No matter who prepares your tax return, the bottom line is that you alone are responsible for the information that is reported on your tax return. The more knowledge you have the better. If a paid prepare erroneously claims a credit that you don’t qualify for and aren’t aware that you didn’t qualify for the credit. You would just deposit the funds into your bank account. It may take several years fro the error to surface and when it does, you would be required to pay back any money you erroneously received plus additional interest. That can be a costly mistake. 





FSA Requirements 

 IRS ethics training 

 www.linklearncertification.com 

 Ethics course 

 Ethics test 

 Form 13615 signed by approving official 

 Name badge or work identification badge with name  

Presenter
Presentation Notes
IRS mandates prior to assisting taxpayers at a FSA site, you must complete the IRS Ethics course and pass a test with 80 or better to become certified. It is an online course which you can take at your own pace. Each year you must retake the course and exam. The course and test for the upcoming tax season is generally made available in early November. All tax information you receive from taxpayers in your volunteer capacity is strictly confidential and should not, under any circumstances, be disclosed to unauthorized individuals. 

After completing the course, there is a certificate that you can print out for your own records if you would like. There is a Form 13615 that you must print out and have signed by an instructor. Form 13615 shows a “P” marked under the Standard of Conduct Training section. This shows that you passed the course.  IRS requires that you must wear a badge that has your name on it and that you must have the completed IRS form 13615 with you whenever you are assisting taxpayers.   Occasionally IRS performs site reviews, sometime using “secret shoppers”. They are checking to make sure the sites are run properly so please make sure you comply with the badge requirement and have the Form 13615 with you when you are at the site. 

The Taxpayer will need to use a computer that has access to the internet in order to use the MyFreeTaxes program and they also need to have access to a printer so they can print their tax return when they are done.  

http://www.linklearncertification.com/


Software 

 Computer & internet 
• access computer at any location  

 Brand name software 

 Free - AGI $63,000 or less 

 Create a log in account 

 Need an email account 



FSA Training 

 Overview of free tax program 

 Benefits to taxpayers 

 Software 

 IRS requirements 

 Accessing MFT 

 Live demonstration 

Presenter
Presentation Notes
If you are interested in hosting a FSA site in addition to or in place of an existing VITA site, I am available to provide training on MyFreeTaxes, the software used for the FSA  program.  You will need to complete the online IRS Ethics training prior to attending the FSA training. If you are interested in learning more, feel free to speak with me after the training or send me an email. 
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