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What is FSA? 

 Free Tax Preparation 

 

 Brand-name interview based software 

 

 Assistance from Volunteers 



Benefits to Taxpayer 

 Free tax preparation 

 

 Safe E-filing 

 

 Reduced wait time 

 

 Increased education and understanding 

 

 Builds confidence to file without assistance 

 



Software – MyFreeTaxes 

 Computer & Internet 

• Access computer at any location  

 

 Brand name software accessed online 

 

 Free - AGI $60,000 or less 

 

 Create a log in account 

 

 Need an email account 

 



Requirements 

 IRS Ethics Training 

• www.linklearncertification.com 

 

• Ethics Course 

 

• Ethics Test 

 

• Form 13615 

 

http://www.linklearncertification.com/


Maintaining and Ensuring Confidentiality of 

Taxpayer Information  

 In accordance with Internal Revenue Service (refer to IRS 
publication 4299) partners and volunteers must maintain 
confidentiality of taxpayer information by: 

 

• Protecting the information 

 

• Providing a Safe Environment for Information  

 

• Deleting Taxpayer Information   

 

• Disposing Taxpayer Information   

 



HELP 

 NYS – DTF Income Tax 
• www.tax.ny.gov 

• 518-457-5181 

 

 IRS 
• www.irs.gov 

• 1-800-829-1040 

 

 MyFree Taxes 
• 1-855-698-9435 

 

http://www.tax.ny.gov/
http://www.irs.gov/


 

 

 

DTF Regional Outreach Staff Territories 

Suzanne Reusch, Statewide Representative 

(716) 855-5302 

Suzanne.reusch@tax.ny.gov 

 

Capital Region 

Michelle Duchowny (518) 453-5382 

Michelle.duchowny@tax.ny.gov 

 

Metro Region 

Robert Smith (347) 390-7371 

Robert.smith@tax.ny.gov 

Western NY Region 

Alison Gangloff (716) 225-2763 

Alison.gangloff@tax.ny.gov 

 

Central NY Region 

Karen Martino (315) 728-2056 

Karen.martino@tax.ny.gov 



How to Access 

 www.tax.ny.gov 

 

 E-File FOR FREE 

 

 FILE MY TAXES 

 

 E-FILE FEDERAL & STATE 

 

 Answer questions 

 

 Click on the blue link www.myfreetaxes.com 

 

http://www.tax.ny.gov/


Create Account 

 



MyFreeTaxes software 

 Skip Import 

 

 Personal Information – Click Next 

 

 Choose Last Year’s Filing Status 

 

 Your Year in Review.  



 

 

QUESTIONS? 


