
As of January 2014, the New York State Tax Department has added Income Tax Web File to its 
robust array of more than 60 online services.  In addition, we now accept all income tax forms 
electronically. 

Why E-file?
Nearly 90% of New York taxpayers file electronically. Here’s why:

• E-file is Faster - E-filers receive their tax refunds twice as fast as paper filers.  

• E-file is Safer – E-filed returns are submitted through a highly secure, encrypted system 
to prevent data access.

• E-file is More Accurate – E-file software does the math for you. As a result, the error 
rate for e-filed returns is 20 times lower than for paper returns.

Free E-file Options
• Free State and Federal E-filing – 2 out of 3 New York taxpayers can prepare and 

e-file both their federal and state income tax returns at no cost through an approved e-file 
software provider. Your income must be $58,000 or less. Visit our Web site to choose an 
e-file provider and ensure you’re not unexpectedly charged for your state return.

• New York State Web File – New this year, most New York taxpayers - of all income 
levels - can prepare and e-file their New York State tax returns directly on our Web site. 
Visit our Web site to see if you’re eligible.   

Credit-Only Filers
More than 212,000 New Yorkers who are not required to file income tax returns file credit forms 
for refunds each year. Using our new Web File program, these individuals and families are able 
to electronically file their forms and receive their refunds twice as fast as they have in the past.   
The accepted credit forms are:

• Form IT-214, Real Property Tax Credit

• Form NYC-210, New York City School Tax Credit 

85% of New York taxpayers 
can now E-file their New York 
State Income Taxes FOR FREE.
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E-filing is available now. 
Visit our Web site to
get started. www.tax.ny.gov


