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[bookmark: _Toc513475171][bookmark: _Toc122353494][bookmark: _Toc134778199]Preface
A. [bookmark: _Toc513475172][bookmark: _Toc122353495][bookmark: _Toc134778200][bookmark: _Hlk4678746][bookmark: _Hlk4675425]Procurement Lobbying – Offerer Understanding of, and Compliance with, Procurement Lobbying Guidelines 
[bookmark: _Hlk30759898][bookmark: _Hlk4677215]New York State Finance Law 139-j(6)(b) requires that New York State entities conducting a Government Procurement seek written affirmation from all Offerers as to the Offerer’s understanding of, and agreement to comply with, the State’s guidelines and procedures relating to permissible contacts during a Government Procurement. The State of New York, acting by and through the New York Secure Choice Savings Program Board (hereinafter, the “Board”), is the procuring entity issuing this RFP. The New York State Department of Taxation and Finance (“DTF” or “Department”), is compiling and publishing the RFP, under the Board’s direction, for the New York State Secure Choice Savings Program (the “Program”). Solely for administrative convenience, throughout the RFP and related documents, references to the “Board,” or the “State,” and/or “DTF” or “Department,” are references to the Board, or the State acting through the Board, or to DTF acting at the direction of the Board, for purposes of implementing and administering this statutorily-created Program. Information related to the Procurement Lobbying Law and guidelines for Offerers prepared by DTF can be found on DTF’s website at:  http://www.tax.ny.gov/about/procure. 
All inquiries concerning this solicitation must be addressed to one of the following designated contacts:
	DESIGNATED CONTACTS FOR INQUIRIES AND SUBMISSIONS

	NYS Department of Taxation and Finance 
Bureau of Fiscal Services, Procurement Unit 
Designated Contacts:
Matthew Brownell
Yafei Cao
Amber Alexander
RFP-related questions and inquiries must be submitted via electronic mail at BFS.Contracts@tax.ny.gov or via fax to 518-435-8413. No other method of inquiries will be accepted.  
Administrative issues pertaining to sending/receiving email through the designated mailbox may be reported to one of the designated contacts listed above at 518-530-4484.
Procurement Website: 
https://www.tax.ny.gov/about/procure/current-bid-opportunities.htm 


		
Contacting individuals other than the designated contacts listed above may result in disqualification of the Bidder’s Proposal. Please refer to the Procurement Lobbying Law and the guidelines posted on the Department’s procurement website at: http://www.tax.ny.gov/about/procure, and to the additional requirements set forth in Section 6, Administrative Requirements.

[bookmark: _Hlk30070429]Offerers are requested to sign and submit Attachment 1, Offerer Understanding of, and Compliance with, Procurement Lobbying Guidelines by the date and time specified in the Schedule of Events. This may be submitted in conjunction with Bidder questions.
B. [bookmark: _Toc513475173][bookmark: _Toc122353496][bookmark: _Toc134778201]Proposal Questions/Inquiries
Prospective Bidders have one opportunity to submit written questions and requests for clarification regarding this Request for Proposals (RFP). All questions regarding this RFP must be submitted via email (preferred) or fax and be received by the dates specified in the Schedule of Events. Questions should reference the relevant page and section of the RFP and must be directed to the designated contacts identified herein.
Email:	 bfs.contracts@tax.ny.gov
Fax:       	 518-435-8413
Questions submitted by Bidders should be in a word document in the following format:

	#
	RFP Section
	RFP Page #
	Bidder Name
	Question

	1
	
	
	
	

	2
	
	
	
	


All clarifications and exceptions, including those relating to the terms and conditions of the RFP, are to be resolved prior to the submission of a Proposal by utilizing the Question and Answer period. Also, during the Question and Answer period, Bidders should bring forward terms and conditions in the RFP that would prohibit a Bidder from bidding. The Bidder entering into an Agreement with the State is expected to comply with all material terms and conditions contained herein.
C. [bookmark: _Toc513475174][bookmark: _Toc122353497][bookmark: _Toc134778202]RFP Amendments/Announcements
All amendments, clarifications, and any announcements related to this RFP will be posted on the Department’s Procurement website at:  http://www.tax.ny.gov/about/procure.
It is the responsibility of the Bidder to check the website for any amendments, clarifications, or updates. All applicable amendment information must be incorporated into the Bidder’s Proposal. Failure to include this information in your Proposal may result in the Proposal being deemed non-responsive.
D. [bookmark: _Toc513475175][bookmark: _Toc122353498][bookmark: _Toc134778203]Response to Bidder Questions and Requests for Clarification
The Department will provide a written response to all substantive questions and requests for clarification. Responses to Bidder questions and requests for clarifications will be posted on the Department’s Procurement website at: http://www.tax.ny.gov/about/procure.
E. [bookmark: _Toc513475177][bookmark: _Toc122353500][bookmark: _Toc134778204]Submission of Proposals
The Bidder must submit their Proposal as instructed in Section 7, Proposal Content and Submission Requirements. Proposals will be evaluated in accordance with the scoring criteria set forth in Section 8.3, Final Ranking, Contract Award, and Point Distribution. 
A. 
B. 
C. 
D. 
E. 
F. 
F. [bookmark: _Toc324512425][bookmark: _Toc324512516][bookmark: _Toc324512940][bookmark: _Toc324513100][bookmark: _Toc326667143][bookmark: _Toc326667439][bookmark: _Toc327534010][bookmark: _Toc375918248][bookmark: _Toc375918347][bookmark: _Toc390066876][bookmark: _Toc449527918][bookmark: _Toc449528104][bookmark: _Toc513475179][bookmark: _Toc122353501][bookmark: _Toc134778205]Contract Signing
The Bidder must agree to begin negotiations with the State in earnest as soon as possible upon receipt of Notification of Intent to Award with a goal of signing a contract in an expeditious timeframe. 
Note: The State is under no obligation to include in the final Agreement, or to negotiate from, any Bidder-supplied documents. The State reserves the right to require a Bidder to withdraw any and all such proposed terms or documents or parts thereof, as necessary.
G. [bookmark: _Toc513475180][bookmark: _Toc122353502][bookmark: _Toc134778206][bookmark: _Hlk129599618]Contract Term
For Program Administration Services – The State will award one (1) Contract for Program Administration Services (“PA Services”), as set forth herein at Section 2.1, Program Administration Services Requirements. Entities proposed by the Bidder to provide a material part of the PA Services may be required by the State to be named parties to the Contract. The Bidder submitting a Proposal for PA Services shall be required to make its affirmation on Attachment 4, Bidder Attestation Response Form on behalf of itself and all proposed service providers. The Agreement will only be valid and effective to bind the parties thereto upon its approval by both the Attorney General (AG) and the Office of the State Comptroller (OSC). The initial term of the Agreement for PA Services will commence upon the date of such last approval by OSC and continue thereafter for a term of seven years. 
For Investment Management Services – The State will award one (1) Contract for each chosen provider of Investment Management Services (“IM Services”), as set forth herein at Section 2.2, Investment Management Services Requirements and consistent with the IM Services Contractor’s Proposal. Each such Agreement will only be valid and effective to bind the parties thereto upon its approval by both the Attorney General (AG) and the Office of the State Comptroller (OSC). The initial term of each Agreement for IM Services will commence upon the date of such last approval by OSC and continue thereafter for a period of no more than seven years with a termination date which, if not terminated earlier, is coterminous with that of the Contract for PA Services. 
Extension Term – The State reserves the right to extend the term(s) of any and all of these Agreement(s), each subject to the approval of the AG and OSC, for one additional three-year term.
Transition Period(s) – In addition to the initial and extension terms as set forth above, this RFP provides for a transition period with respect to each Contract, which may be invoked at the State’s discretion, of up to twelve (12) months beyond the end of the initial term or extension period, as applicable, to provide for an orderly transition of the relevant services to a Subsequent Service Provider. The use and length of the transition period will be at the discretion of the State. The Contractors shall cooperate with the State to develop a detailed transition plan upon notice from the State.

[Remainder of Page Intentionally Left Blank]
[bookmark: _Toc122353503][bookmark: _Toc134778207]RFP Key Points
1. Read the RFP in its entirety. Note key items such as critical dates, Services required, and Proposal submission requirements.
2. [bookmark: _Hlk30069813]RFP Glossary of Terms. Definitions for certain terms in this document can be found in Appendix C, RFP Glossary.
3. Note the name, address, phone numbers and email address of the designated contacts. These are the only individuals that you are permitted to contact regarding this RFP.
4. Review the DTF website prior to submission of a Proposal. Only the DTF website will contain all amendments and/or addenda to the RFP, including responses to written questions. It is the Bidder’s responsibility to check the Department’s website periodically for any updates. Note that all applicable amendments and/or addenda information must be incorporated into the Bidder’s Proposal. Failure to include such information may result in disqualification or a reduced technical score.
5. Take advantage of the Question and Answer period. Submit your questions by one of the methods identified by the date listed in the Schedule of Events. Responses and copies of the questions will be posted on the Department’s Procurement website at:  http://www.tax.ny.gov/about/procure. 
6. Provide complete answers/descriptions. To ensure you are not disqualified from Proposal evaluation, thoroughly read all RFP requirements and provide complete responses. Use all forms provided to submit your response. Vague or incomplete responses to requirements may result in a disqualification or a reduced technical score.
7. Review the RFP document and your Proposal. Make sure all requirements are addressed and all copies, including electronic copies, are identical and complete.
8. Package your Proposal as required in the RFP. Make sure your Proposal conforms to the packaging requirements. Proposals not packaged accordingly may be deemed non-responsive.
9. Submit your Proposal on time. Except as specified in Section 6.1.16, Proposals received after the date and time in the Schedule of Events will not be considered for award and may be returned, unopened, to the sender.

The New York Secure Choice Savings Program Board
Request for Proposals (RFP) 23-100
Program Administration and Investment Management Services 
for the New York State Secure Choice Savings Program

1. [bookmark: _Toc513475181][bookmark: _Toc122353504][bookmark: _Toc134778208]Introduction
1.1. [bookmark: _Toc513475182][bookmark: _Toc122353505][bookmark: _Toc134778209][bookmark: _Hlk28591563][bookmark: _Hlk4678621]Purpose
[bookmark: _Hlk121818185]The State of New York, acting by and through the New York Secure Choice Savings Program Board (the “Board”), and utilizing staff and services provided by the New York State Department of Taxation and Finance (“Department” or “DTF”), acting under the direction of the Board for these purposes, is soliciting Proposals from qualified entities to provide the following Services for the New York State Secure Choice Savings Program (the “Program”):
· Program Administration Services: The Program Administration Services will be provided by PA Services Contractor(s) to implement and manage the Program in a prudent, efficient, and low-cost manner. The PA Services Contractor(s) will facilitate and promote Employee participation in the Program while also ensuring the portability of benefits for Enrollees. The recordkeeping platform should maximize simplicity and ease of administration for Program participants. The PA Services Contractor(s) will provide and be responsible for all of the following services: administration and compliance, recordkeeping, customer service, marketing and outreach, in accordance with the Bidder’s Proposal.  
· Investment Management Services: The Investment Management Services Contractor(s) will provide a lineup of investment options to Program participants. The offerings will consist of: (1) a default of a target retirement date option, (2) a growth option, (3) a growth and income option, and (4) a conservative principal protection option. High-quality, low-cost underlying investments with an attractive performance track record are preferred. 
[bookmark: _Hlk123036546]The State is seeking Proposals from qualified entities to provide either the PA Services or IM Services, or both PA Services and IM Services. Bidders may respond with: 
A. a Proposal for Program Administration Services, which identifies and provides pertinent information for all entities proposed to be used in providing the PA Services
B. a Proposal for Investment Management Services, which identifies and provides pertinent information for all entities proposed to be used in providing the IM Services, and which may include one or multiple investment options of the types outlined in the following Lots: 
Lot 1: Target Retirement Date Option
Lot 2: Growth Option
Lot 3: Growth and Income Option 
Lot 4: Conservative Principal Protection Option 
C. a Proposal for each set of Services (A and B above). 
Note: If a Bidder will be proposing to provide both sets of Services (A and B above), Proposals for each must be separately submitted in accordance with Section 7, Proposal Content and Submission Requirements, and will be evaluated separately in accordance with Section 8, Proposal Evaluation.
1.2. [bookmark: _Toc513475183][bookmark: _Toc122353506][bookmark: _Toc134778210][bookmark: _Hlk4679077]Background
A sizeable portion of New York’s workforce lacks access to an employer-sponsored retirement savings plan. The Pew Charitable Trusts (“Pew”) estimates that, as of 2023, New York State has approximately 93,500 employers with 10 or more employees, employing (in total) approximately 8,306,100 employees.[footnoteRef:2] More than a third of these employers – approximately 34,500 that employ roughly 1,547,400 employees – do not offer a retirement plan. Fewer workplace plans mean less retirement savings for these employees. This coverage gap is a serious, growing issue for the State.    [2:  See RFP Section 1.4 for further details and Program estimates.] 

[bookmark: _Hlk121818030]To address this challenge, the State enacted Article 43 of the NYS General Business Law (the “Act”),[footnoteRef:3] which establishes the New York State Secure Choice Savings Program, an automatic enrollment, Payroll Deduction Roth IRA. The Program is designed to provide a convenient, low-cost, and portable retirement savings mechanism for private-sector employees who do not already have access to a retirement plan at work.   [3:  A copy of the Act is attached as Exhibit A to the RFP.] 

The Act requires certain employers to participate by automatically enrolling in the Program each eligible employee who has not opted out of participation. Employees also will be able to opt-out of the Program at any time after they have been enrolled if they prefer not to participate. 
The Program’s general administration, operation and governance will be administered by the Board. Board Resolution 2022-02 authorized delegation of authority to the Department to develop and implement the Program. The Department currently anticipates a Program launch in the 4th Quarter of 2024. 
1.3. [bookmark: _Toc122353507][bookmark: _Toc134778211]Program Design Specifics
The following table highlights elements of the Program's design: 
	Program Account Type
	Roth IRA

	Employer
	Employers are required to participate in the Program if they:
a. have employed at least 10 individuals in New York State at all times during the prior calendar year;
b. have been in business for at least two years; and
c. have not offered a qualified retirement plan in the past two years.
Participating Employers will:
a. automatically enroll each Employee who has not opted out via a form provided prior to facilitation of access to the Program;
b. provide payroll deduction retirement savings arrangements for participating Employees; and
c. deposit, on behalf of such Employees, these funds into the Program.

	Employee
	Employees are eligible for the Program if they:
a. are 18 years of age or older;
b. are employed by an Employer; and
c. have earned Wages working for an Employer in New York state during a calendar year.

	Opt-out Period
	Employees have 30 days to opt-out before enrollment (Payroll deduction will not start until the 30th day after enrollment)
Employees who are enrolled will always have the right to opt-out of the Program.

	Investment Options
	At Program launch, investment options will include:
a. Target Retirement Date Option (default) 
b. Growth Option
c. Growth and Income Option
d. Conservative Principal Protection Option

	Default Investment Option
	For Enrollees who do not otherwise designate an investment option, contributions will be invested in the appropriate Target Retirement Date Option.  
In this case, initial contributions will be invested in a to-be-determined short-term, capital preservation option.  

	Default Contribution Rate
	3% of Employee Wages

	Option for Automatic Escalation of Contribution Rate
	Enrollee may be afforded an option to elect to have their contributions automatically increased on a specified timeline.


1.4. [bookmark: _Toc122353508][bookmark: _Toc134778212]Program Estimates and Potential Market
Projections regarding the potential market for, and potential size of, the Program can be found below. These projections are based on a model developed by Pew using data from the Statistics of U.S. Businesses ("SUSB") published by the U.S. Census Bureau (the “Census Bureau”) and insights from prior research on workplace plan coverage. According to the model, if the Program launched in 2023, it would have a potential market (before adjusting for employer compliance, employee attrition, or opt-outs) of 34,500[footnoteRef:4] Employers and 1,547,400 eligible Employees. Further details are provided in the tables below.   [4:  All figures in Section 1 of this RFP have been rounded to the nearest hundred. Totals may not add up due to rounding.
] 

	Projected Eligible Employers in NY 
	
	Projected Eligible Employees in NY 

	Total 
	34,500
	
	Total 
	1,547,400

	10-19 Employees
	20,900
	
	10-19 Employees
	279,700

	20-99 Employees
	11,800
	
	20-99 Employees
	441,400

	100+ Employees
	1,800
	
	100+ Employees
	826,300



The model also projects Program size based on a range of employer compliance, attrition and employee opt-out assumptions, which are informed by prior research and observed outcomes in existing Auto-IRA Programs from other states. Assuming reasonable compliance, attrition, and opt-out rates, these projections also show that if the Program began operating in 2024, it could have 623,800 total Enrollees in year 7. Detailed projection estimates are provided in the table below.

	 
	Yr 1 
(anticipate 2024)
	Yr 2
	Yr 3
	Yr 4
	Yr 5
	Yr 6
	Yr 7

	Projected Participating Firms (after adjusting for attrition and reasonable compliance)

	Total
	2,600
	8,500
	22,700
	28,700
	28,800
	29,000
	29,100

	10-19
	1,600
	5,100
	13,700
	17,300
	17,400
	17,400
	17,500

	20-99
	900
	2,900
	7,800
	9,800
	9,900
	10,000
	10,000

	100+
	100
	500
	1,200
	1,600
	1,600
	1,600
	1,600

	Projected Employees at Participating Firms (without adjusting for attrition or opt-outs)

	Total
	118,000
	389,200
	1,051,300
	1,342,100
	1,364,600
	1,387,700
	1,411,400

	10-19
	21,100
	68,700
	183,300
	231,100
	232,100
	233,200
	234,200

	20-99
	33,300
	108,800
	290,700
	367,300
	369,500
	371,700
	373,900

	100+
	63,600
	211,800
	577,200
	743,700
	763,000
	782,900
	803,300

	Projected Regularly Participating Employees (after adjusting for attrition and opt-outs)

	Total
	52,100
	172,000
	464,700
	593,200
	603,200
	613,400
	623,800

	10-19
	9,300
	30,400
	81,000
	102,200
	102,600
	103,100
	103,500

	20-99
	14,700
	48,100
	128,500
	162,300
	163,300
	164,300
	165,300

	100+
	28,100
	93,600
	255,100
	328,700
	337,200
	346,000
	355,000


The following is a detailed explanation of the assumptions and approach used to generate these projections.
The approach starts with a statewide estimate of operational firms and employees from the SUSB, an annual data series from the Census Bureau. The SUSB annual snapshot of employment used comes from the week of March 12, 2019. The model uses the preceding five-year trend to project firms and employers as of a 2024 Program launch.[footnoteRef:5] [5:  Due to data limitations, the model does not account for the impact of the Covid 19 pandemic on business formations or dissolutions or labor force participation when making these forward projections.
] 

As only certain employers without an existing workplace retirement plan are required to participate in the Program, the model estimates the percentage of statewide employers without a plan. Because workplace plan adoption varies by firm size, with larger firms more likely to offer a plan, the model makes three coverage estimates based on research from Dushi, Iams and Lichtenstein (2015).[footnoteRef:6] For an accurate estimate of workplace plan coverage by firm size, Dushi, Iams and Lichtenstein matched data from the Survey of Income and Program Participation, a nationally representative longitudinal survey from the Census Bureau, and administrative tax data from Social Security Administration W-2 records.[footnoteRef:7] [6:  Dushi, Irena, Howard Iams, and Jules Lichtenstein. “Retirement Plan Coverage by Firm Size: An Update.” Social Security Bulletin Vol. 75, No. 2, May 1, 2015. https://www.ssa.gov/policy/docs/ssb/v75n2/v75n2p41.html.
]  [7:  The Dushi et al. data is from 2015, but remains one of the most reliable sources of publicly available administrative tax matched workplace plan coverage data and while it is national in scope, previous research based on U.S. Census survey data has shown that New York has comparable levels of workplace plan access and participations relative to the national average (see: https://www.pewtrusts.org/en/research-and-analysis/data-visualizations/2016/employer-based-retirement-plan-access-and-participation-across-the-50-states).] 

Once registered, Employers must complete the ministerial tasks of providing an employee census and arranging for remittance of the payroll contributions for Participating Employees who have not already opted out. The model assumes increasing Employer completion of these tasks over time after Program launch. The model also accounts for some portion of the pool of covered Employers adopting their own workplace plan in response to the Program. Ultimately, the model assumes that Employer adoption will scale post-launch from approximately 7% in month 12 to approximately 80% in month 42.  
Finally, the model reduces the number of Employees because of attrition (either through inaccurate or incomplete enrollment information or employment volatility). This conservative assumption results in approximately 65% of eligible Employees ultimately successfully registering and participating in the Program. For these remaining Employees, the model assumes an effective opt-out rate of 68%, based on the reported experience of the existing Auto-IRA Programs in other states that have implemented them. This assumption includes Employees formally opting out of the Program as well as those setting their contribution rate to 0%.
Taken together, the above assumptions lead to the conservative baseline case presented in the table above.


[Remainder of Page Intentionally Left Blank]
2. [bookmark: _Toc513475184][bookmark: _Toc513475185][bookmark: _Toc122353509][bookmark: _Toc134778213]Scope of Services
The Contractor(s) will be expected to perform the applicable Services necessary to implement the requirements of all Applicable Laws, including among others, the Act. The PA Services Contractor(s), either on their own, or in combination with other service providers providing Program Administration Services, will be expected to perform all of the services listed under Section 2.1, Program Administration Services Requirements. The IM Services Contractor(s) providing Investment Management Services will be expected to perform all of the services listed under Section 2.2, Investment Management Services Requirements.  
1. [bookmark: _Toc122351580][bookmark: _Toc122351721][bookmark: _Toc122352214][bookmark: _Toc122352450][bookmark: _Toc122352589][bookmark: _Toc122353510][bookmark: _Toc122353663][bookmark: _Toc122353816][bookmark: _Toc122354041][bookmark: _Toc122351581][bookmark: _Toc122351722][bookmark: _Toc122352215][bookmark: _Toc122352451][bookmark: _Toc122352590][bookmark: _Toc122353511][bookmark: _Toc122353664][bookmark: _Toc122353817][bookmark: _Toc122354042][bookmark: _Toc122352216][bookmark: _Toc122352452][bookmark: _Toc122352591][bookmark: _Toc122353512][bookmark: _Toc122353665][bookmark: _Toc122353818][bookmark: _Toc122354043][bookmark: _Toc133482690][bookmark: _Toc133482838][bookmark: _Toc133911806][bookmark: _Toc134778214]
2. [bookmark: _Toc133482691][bookmark: _Toc133482839][bookmark: _Toc133911807][bookmark: _Toc134778215]
2. [bookmark: _Toc133482692][bookmark: _Toc133482840][bookmark: _Toc133911808][bookmark: _Toc134778216]
[bookmark: _Toc122353513][bookmark: _Toc134778217]Program Administration Services Requirements 
1. [bookmark: _Toc122351583][bookmark: _Toc122351724][bookmark: _Toc122352218][bookmark: _Toc122352454][bookmark: _Toc122352593][bookmark: _Toc122353514][bookmark: _Toc122353667][bookmark: _Toc122353820][bookmark: _Toc122354045][bookmark: _Toc133482694][bookmark: _Toc133482842][bookmark: _Toc133911810][bookmark: _Toc134778218]
2. [bookmark: _Toc122351584][bookmark: _Toc122351725][bookmark: _Toc122352219][bookmark: _Toc122352455][bookmark: _Toc122352594][bookmark: _Toc122353515][bookmark: _Toc122353668][bookmark: _Toc122353821][bookmark: _Toc122354046][bookmark: _Toc133482695][bookmark: _Toc133482843][bookmark: _Toc133911811][bookmark: _Toc134778219]
2.1. [bookmark: _Toc122351585][bookmark: _Toc122351726][bookmark: _Toc122352220][bookmark: _Toc122352456][bookmark: _Toc122352595][bookmark: _Toc122353516][bookmark: _Toc122353669][bookmark: _Toc122353822][bookmark: _Toc122354047][bookmark: _Toc133482696][bookmark: _Toc133482844][bookmark: _Toc133911812][bookmark: _Toc134778220]
[bookmark: _Toc122351727][bookmark: _Toc122353517][bookmark: _Toc122360117][bookmark: _Toc134778221]Administration and Compliance
Throughout the term of the Agreement, the PA Services Contractor(s) must provide the following Administration and Compliance services for the Program within the Continental United States (“CONUS”) and in compliance with the Act, all applicable federal and state laws and regulations, and rules, policies, and guidelines promulgated by the Board with respect to the Program:
2.1.1.1. [bookmark: _Hlk121910729]Provide recommendations on and assistance with implementing Program design elements. Monitor for changes in the legal and regulatory environment that may materially affect the Program and provide recommendations for amendments to the Program processes and offering materials.
2.1.1.2. [bookmark: _Hlk123030425]Provide a key personnel team to serve the Program and notify the Program of any changes to the management or composition of that team. The State reserves the right to screen and approve or deny key personnel, including PA Services Contractor(s) employees and Subcontractor(s), assigned to this engagement. Member(s) of the key personnel team must:
· [bookmark: _Hlk122517442]Attend Board meetings commencing with OSC approval of the Agreement, unless otherwise directed by the Program.
· Respond to the need for telephone consultation within a 24-hour period and be available to the Program between the hours of 8:00 a.m. – 5:00 p.m. ET on Business Days (Monday through Friday, not including New York Stock Exchange holidays).
2.1.1.3. [bookmark: _Hlk130558566]Develop, provide and distribute the following documentation prior to the opening of the Program for enrollment as described in §1309 of the Act (Employer and Enrollee Informational Materials and disclosure forms) upon approval from the Program, including: 
· Program Forms – forms and operating documents necessary to administer the Program, including but not limited to, enrollment or application forms, Beneficiary designation forms, opt-out forms, transactional change forms, etc.
· Manuals – complete and fully documented administration and operations manual.
· [bookmark: _Hlk132606061]Program Disclosure Statement(s) – all of the Program rules, including any amendments and supplements that may be necessary, and material information necessary for participation in the Program. Must be included in all Enrollee information packets.
· The IRA Disclosure Statement and the IRA Custodial Agreement – provided to all Enrollees in accordance with applicable Internal Revenue Service (“IRS”) regulations and guidance.
Produce all required Program Informational Materials in, at a minimum, English and Spanish, and to the extent able and proposed, in other languages in compliance with New York State Executive Law Section 202-A, which requires vital documents to be translated into a number of foreign languages, as found on https://ogs.ny.gov/office-language-access. 
2.1.1.4. Provide monthly reports to the Program that provide current and previous period information including, but not limited to:
· Participating Employers – total registered, initiated payroll deductions.
· Enrollees – funded Accounts, effective opt-out rate.
· Program Funding – total assets, average funded balance, total contribution amount, average monthly contribution amount, average contribution rate, total withdrawal amount, Accounts with a full withdrawal, Accounts with a partial withdrawal. 
2.1.1.5. [bookmark: _Hlk123030089]Engage an independent certified public accountant to prepare annual audited financial statements for the Program following the end of each calendar year, as described in §1314(1) of the Act. 
2.1.1.6. Upon request, provide Program personnel with access to all files, records, documents and data, pertaining to the Program, which are in the PA Services Contractor’s possession and control, regardless of how that information is stored (“Program Records”). Access to the Program Records must be provided through a secured online connection to the recordkeeping platform. Copies of original Program documents (records provided to the PA Services Contractor(s) or an IM Services Contractor by Program participants) must be provided within five (5) business days upon request.
2.1.1.7. At the PA Services Contractor’s expense, within sixty (60) days of notice from the Program that the Agreement will terminate, provide the Program, or an agent of the Program, all Program Records and data in a useable electronic form or format as directed by the Program including, but not limited to, any derived data, electronic images, correspondence and media output.
2.1.1.8. Have business continuity and disaster recovery plans in place to ensure that the Services provided will be maintained in the event of an operational disruption. The business continuity and disaster recovery plan must be tested at least twice annually and results must be made available to the Program upon request. The situs of disaster recovery location must be maintained within CONUS.
2.1.1.9. Engage as necessary and work cooperatively with the IM Services Contractor(s). In the event of a dispute or conflict between or among the PA Services Contractor(s) and the IM Services Contractor(s), the PA Services Contractor(s) will notify the Program.    
2.1.1.10. [bookmark: _Hlk123031580][bookmark: _Hlk126923734]Maintain insurance coverage for the nature and scope of PA Services and assets under management. These include, but are not limited to: Professional Liability Errors & Omissions; Blanket Bond Coverage plus Computer Crime (covering Employee Dishonesty); Commercial General Liability; Data Breach and Privacy/Cyber Liability; Umbrella. Where it may be provided, the insurance coverage will be extended to cover the Board and the State as named “Additional Insureds”.
2.1.1.11. Upon request by Program personnel, provide the Program with copies (in a format that may be easily used by the Program) of those parts of PA Services Contractor’s and Subcontractors’ SSAE 18 SOC1 and SOC2 Type 2 reports that contain information about systems controls (and audits thereof) that are relevant to the PA Services being provided to the Program.
[bookmark: _Toc122353518][bookmark: _Toc122360118][bookmark: _Toc134778222]Recordkeeping
Throughout the term of the Agreement, the PA Services Contractor(s) must provide the following Recordkeeping services for the Program within CONUS and in compliance with the Act, all applicable federal and state laws and regulations:
2.1.1.12. Provide necessary recordkeeping, fund accounting and banking services to ensure efficient operation of a payroll-deduction IRA in accordance with §1310 of the Act. Services include, but are not limited to:
· Enrollment of new Accounts including Beneficiary information.
· Ability to fund the Account from a variety of sources including ACH, EFT, physical checks, payroll direct deposit, and Rollovers from other Roth IRAs or Roth 401(k)s.
· Process additional contributions.
· Make investment option exchanges.
· Make Account information changes.
· Process withdrawals from the Account through a variety of sources including physical checks, ACH, required minimum distributions, and Rollovers to other qualified plans.
[bookmark: _Hlk126925385]The enrollment flow must comply with anti-money laundering laws and requirements.
2.1.1.13. [bookmark: _Hlk126505392]Provide custodial services necessary to support the Program investment options as described in §1308 of the Act, including, but not limited to, the following: segregation of funds, cash management, fund accounting, accounting and reconciliation, net asset valuations, banking services, and purchase and sale of underlying investments.  
2.1.1.14. Provide Participating Employers with integrated connectivity with payroll services providers.
2.1.1.15. [bookmark: _Hlk126924361]The recordkeeping platform must abide by all applicable federal and state laws concerning information security, should be SSAE 18 (SOC2 Type 2) compliant and have a written security policy that conforms to best practices per ISO 27001 / ISO 27002.
2.1.1.16. Provide a web-based IRA portal that allows users to easily perform account enrollment and account maintenance, including, but not limited to: 
· Enrolling in the Program.
· Funding Account from a variety of sources, including ACH and payroll direct deposit.
· Initiating additional contributions.
· Viewing Account balances, personal account performance and investment option performance.
· Initiating investment option exchanges. 
· Initiating Account information changes.
· Initiating Beneficiary information changes.
· Requesting withdrawals.
· Viewing confirmation and Account statements and applicable tax forms.
2.1.1.17. Provide a web-based portal that will serve as the Participating Employers’ primary source of information and assistance in fulfilling their Program responsibilities. The platform must include necessary transactional capabilities and pertinent instructions for the Participating Employers. The self-service platform should allow the Participating Employer to perform functions, including but not limited to:
· Create and manage a roster of Enrollees.
· Manage the submission, correction and funding of all periodic payroll contributions for Enrollees.
· Enter, remit and fund payroll contribution files.
· Provide access to Participating Employer delegates.
2.1.1.18. Provide and maintain a public-facing website providing access to the Enrollee portal. The website must be accessible, informative, mobile friendly, providing information in English and Spanish and, to the extent a Bidder is able and proposes to do so, in other languages currently required by New York State Executive Law Section 202-A, as found on https://ogs.ny.gov/office-language-access. The public website should contain all information required by §1309 of the Act, including, but not limited to:
· Educational information regarding options available to the Enrollees.
· Account transfer instructions for Enrollees.
· Description of the Program.
· Benefits of retirement saving.
· Provide educational information on Roth IRA accounts including tax implications and Beneficiary designations.
· Include retirement savings education and modelling tools.
· A copy of the periodic reviews of Program services as described in §1304(5) of the Act.

1. 
2. 
2.1. 
2.1.1. 
2.1.2. 
2.1.2.1. 
2.1.2.2. 
2.1.2.3. 
2.1.2.4. 
2.1.2.5. 
2.1.2.6. 
2.1.2.7. 
2.1.1.19. All systems, including but not limited to, the core processing platform, imaging, telephone systems and Program websites, must be available and functioning 99.5% of the time per month during 8:00 a.m. – 9:00 p.m. ET (Monday - Friday, not including New York Stock Exchange holidays or scheduled downtime). 
2.1.1.20. Scheduled system outages must be communicated to the Program four (4) weeks in advance of the outage. Notification will also be posted on the Program website. Scheduled system outages will occur only after 12:00 a.m. and before 8:00 a.m. ET on weekends. In addition, Program personnel must be promptly notified of unplanned system outages or service disruptions as they are identified, with Program website notification posted as soon as possible.
2.1.1.21. Generate and distribute Roth IRA confirmation and account statements at least quarterly and an annual statement with the fair market value as of December 31 by U.S. postal service or, at a participant’s option, electronically, in accordance with applicable federal and state laws.
2.1.1.22. Generate and distribute IRS Forms (e.g., Forms 1099-R and 5498) in accordance with Applicable Law. 
[bookmark: _Toc122353519][bookmark: _Toc122360119][bookmark: _Toc134778223]Customer Service 
[bookmark: _Hlk128130906]Throughout the term of the Agreement, the PA Services Contractor(s) must provide the following Customer Service services for the Program, all within CONUS and in compliance with Applicable Law and the Act:
2.1.3. 
2.1.3.1. Provide the following services for the Program:
· Call center services available via a dedicated toll-free telephone number.
· Staffed with live representatives and available from at least 8:00 a.m. through 9:00 p.m. ET (Monday through Friday, not including New York Stock Exchange holidays).  
· Provide a voice messaging system for customer call backs during times that the call center is unavailable. 
2.1.3.2. Provide access to customer service representatives for non-English-speaking callers in accordance with New York State Executive Law Section 202-A. 
2.1.3.3. Provide enough customer service representatives to satisfy the following targeted performance measures, including, but not limited to: 
· [bookmark: _Hlk122086538]Average Speed to Answer – 85% of service calls are answered by a customer service agent within 45 seconds on a monthly basis.
· Abandonment Rate – Less than 4% of service calls are abandoned by callers on a monthly basis. 
· [bookmark: _Hlk123126735]Financial Correspondence Timeliness – 98% of financial related correspondence, including email correspondence, is responded to within one business day of receipt. Remaining 2% is prioritized for next business day response.
· Non-Financial Correspondence Timeliness – 98% of non-financial related correspondence, including email correspondence, is responded to within five (5) business days of receipt.  
· [bookmark: _Hlk122117399][bookmark: _Hlk122117536]Contribution Processing – 99% of contributions received in good order are accurately posted to a matching account with the correct amount before the market close, or if received in good order after market close or on a non-business day, the next business day.
· Redemption Processing – 99% of distributions requested in good order are accurately posted to a matching Account with the correct amount and the correct mailing instruction before the market close, or if received in good order after market close or on a non-business day, the next business day. 
· New Account Processing – 99% of new Accounts in good order are established accurately before the market close, or if received in good order after market close or on a non-business day, the next business day.
· [bookmark: _Hlk122117652]Account Owner Statements – 98% are accurate and mailed and made available online within ten (10) business days following the end of the statement period.
· Daily Financial Confirmations – 98% are accurate and mailed and made available online within three (3) business days of the transaction date.
· Service Concerns and Complaint Response – 99% of service concerns and complaints, both in writing and made orally, are responded to within five (5) business days of receipt. 
· Enrollment Material Timeliness – 100% of enrollment materials requests are fulfilled within three (3) business days, from the date of request, via email when possible and postal mail when email is not available. 
Provide monthly reporting to the Program on each customer service performance measure.
2.1.3.4. Ensure all customer service representatives have ample and up-to-date knowledge of the Program.
2.1.3.5. Provide a customer service record that will identify, track, and report on all calls with Participating Employers, Enrollees or authorized third parties. The customer service record must include a description of the inquiry and how the matter was resolved.
2.1.3.6. Record and regularly review all customer calls and correspondence for quality control purposes and make recordings available to the Program upon request.
2.1.3.7. Maintain accurate records relating to the PA Services hereunder for the period required by Applicable Law, but in no event less than the records retention requirements in Appendix A, Standard Clauses for New York State Contracts.
[bookmark: _Toc122353520][bookmark: _Toc122360120][bookmark: _Toc134778224]Marketing and Outreach 
2.1.1.23. [bookmark: _Hlk121912695]Program Informational Materials
2.1.1.23.1. The Act requires Informational Materials to be designed and disseminated to Program participants (Employers & Employees). The PA Services Contractor(s) are required to create the content of the Informational Materials and to disseminate them using the PA Services Contractor’s own staff, production materials and resources. The PA Services Contractor(s) must provide initial and ongoing (throughout the term of the Agreement) marketing and outreach services to the Program by creating and disseminating, in English and Spanish at a minimum, the following Informational Materials:
· Program Description to be provided in both English and Spanish on the Program website, which includes background information on the Act and the Program, Program rules, defaults and disclaimers, and any other materials that may contribute to an understanding of the Program. 
· A Disclosure form which shall explain, but not be limited to, all of the following:
· the benefits and risks associated with making contributions to the Program;
· the process for making contributions to the Program;
· how to opt out of the Program;
· the process by which an Employee can participate in the Program with a level of employee contributions other than three percent;
· that Employees are not required to participate or contribute more than three percent (Note: The Employee Informational Materials shall also include a form to note an Employee’s decision to opt out of participation in the Program or elect to participate with a level of Employee contributions other than three percent);
· the process for withdrawal of retirement savings from the Program;
· the process for selecting beneficiaries of the Enrollee’s retirement savings;
· how to obtain additional information about the Program;
· that Employees seeking financial advice should contact financial advisors, that Participating Employers are not in a position to provide financial advice, and that Participating Employers are not liable for decisions Employees make concerning their participation in the Program;
· information on how to access available financial literacy programs;
· that the Program fund is not guaranteed by the State; and
· that Employees can opt out after they have been enrolled.
2.1.1.23.2. The PA Services Contractor(s) must supply all required Informational Materials at least one month prior to the Employee’s enrollment in the Program, and thereafter as the PA Services Contractor is alerted to the hiring of new Employees by the Employer.   
2.1.1.23.3. The PA Services Contractor(s) must also make all required Informational Materials available to Program participants on the public facing website for the Program, in both English and Spanish and, to the extent able and set forth in their Proposal, in other languages currently required by New York State Executive Law Section 202-A, as found on https://ogs.ny.gov/office-language-access.
2.1.1.24. Promotional, Educational, and Explanatory Outreach Communications
2.1.1.24.1. At a minimum, the PA Services Contractor(s) must create and provide promotional, educational and explanatory communications and provide outreach to promote Program awareness, including:
· Emails and/or direct mail, if necessary, to introduce, explain, and promote the Program to Employers and prospective Enrollees.
· Social media posts to introduce, explain, and promote the Program to Employers and prospective Enrollees.
· Educational materials  for Employers, including: 
· Employer brochures and flyers that describe the Program and the Employer’s role in facilitating Employee access and contributions.
· Video instructions to describe how Employers interact with the Employer portal. 
· Educational materials for prospective Enrollees, including: 
· Financial literacy materials for prospective Enrollees.
· Prospective Enrollee brochures and flyers that describe the Program.
· Videos that promote the benefits of the Program and explain how it works.
· Outreach materials and services for the Program, including: 
· Provide staff resources to work directly with Employers to educate them about the Program.
· Create presentations and webinars to inform Employers about the Program, including presentations that can be accessed online by Employers.
· Create presentations and webinars to inform prospective Enrollees on the benefits of the Program, including presentations that can be accessed online by prospective Enrollees.
[bookmark: _Toc134778225]Financial Stability 
The PA Services Contractor(s) must be a financially stable entity, such that it may initiate and perform all obligations through the duration of the Agreement. The State will conduct a financial stability evaluation on the highest-ranked Bidder. The evaluation will include, but not be limited to, a review of the entity’s equity position, liquidity, profitability trends, and prospects for financial growth. The financial stability evaluation will also include a business background review of the entity’s officers and management team, its organizational structure, and the financial operating relationship between the business units and divisions.  
The PA Services Contractor(s) must continue to evidence financial stability throughout the term of the Agreement. The on-going financial stability of these entities may be evaluated based upon criteria similar to what was used in the initial financial stability evaluation process as set forth herein. If the State elects to re-evaluate financial stability, annual financial statements prepared by an accountant in accordance with Generally Accepted Accounting Principles (“GAAP”) will be required to be submitted for review to the State within 90 days of the end of the entities’ fiscal year. In addition, any material change in ownership of the entities, or material change in the financial condition of the entities, may require a re-evaluation of the Agreement in its entirety by the State.   
[bookmark: _Toc122353521][bookmark: _Toc134778226][bookmark: _Hlk121393021]Investment Management Services Requirements
Throughout the term of the Agreement, the IM Services Contractor(s) must provide the following Investment Management Services, all within CONUS, in compliance with all applicable federal and state laws, federal securities laws and regulations, the Act, any Board-approved Investment Policy Statement (“IPS”),[footnoteRef:8] and all rules, policies, and guidelines promulgated by the Board with respect to the Program: [8:  The draft IPS is attached as Exhibit B to the RFP; it has not yet been approved by the Board.] 

2.1.1. [bookmark: _Hlk121913750]Offer investment options or products consistent with §1307 of the Act and the Investment Policy Statement as ultimately approved by the Board. Investment options may be proprietary or offered by third parties. Specific requirements are:
· Investment options or products must be allowable in Roth IRA accounts and appeal to a wide range of Program participants with various risk tolerance levels and contribution levels.
· IM Services Contractor(s) must ensure that the investment options or products may, at the direction of Program personnel, be removed, or replaced with an alternative investment option or product without penalty to Enrollees.
· In order to achieve the lowest possible expense ratios, options must utilize institutional type share classes, separately managed accounts, exchange-traded funds and/or commingled funds to the extent allowed in Roth IRA accounts.
· Passive strategies, if proposed, must be competitive to the industry on index tracking measures.  
· Active strategies, if proposed, must have sound investment philosophies with proven track records of five (5) years or greater, and have the ability to match or beat the respective benchmarks over a full market cycle.  
· IM Services Contractor(s) must inform the Program, within three business days, about significant matters pertaining to the investment of the Program assets, including, but not limited to changes in ownership, organizational structure, investment strategy, portfolio design, or configuration of the investment team.
· IM Services Contractor(s) must engage as necessary and work cooperatively with the  PA Services Contractor(s), who will provide custodial and banking services necessary to support the Program investment options. In the event of a dispute or conflict between or among the PA Services Contractor(s) and the IM Services Contractor(s), the IM Services Contractor will notify the Program.
2.1.2. Provide requested reports to assist the Program in the evaluations and audits of the investment products and the performance of the Program by providing information, including but not limited to, the following:
· Underlying investment prices over historical periods.
· Underlying investment composition.
· Underlying investment prospectus of each investment.  
2.1.3. Maintain prudent risk controls regarding operations risk management, trading risk management and compliance monitoring. Upon request, provide the State with records concerning such controls.
2.1.4. Designate a dedicated key person who will notify the Program of any changes to the management or composition of the investment team.
2.1.5. Respond to requests for telephone consultation within a 24-hour period and be available to the Program between the hours of 8:00 a.m. – 5:00 p.m. ET (Monday through Friday, not including New York Stock Exchange holidays).
2.1.6. Attend at least one Board meeting annually commencing with OSC approval of the Agreement, unless otherwise directed by the Program.
Maintain insurance coverage for the nature and scope of IM Services and assets under management. These should include, but need not be limited to: Professional Liability Errors & Omissions; Blanket Bond Coverage plus Computer Crime (covering Employee Dishonesty); Commercial General Liability; Data Breach and Privacy/Cyber Liability; Umbrella. Where it may be provided, the insurance coverage will be extended to cover the Board and the State as named “Additional Insureds”.
The IM Services Contractor(s) must be a financially stable entity, such that it may initiate and perform all obligations through the duration of the Agreement. The State will conduct a financial stability evaluation on the highest-ranked Bidder. The evaluation will include, but not be limited to, a review of the entity’s equity position, liquidity, profitability trends, and prospects for financial growth. The financial stability evaluation will also include a business background review of the entity’s officers and management team, its organizational structure, and the financial operating relationship between the business units and divisions.  
The IM Services Contractor(s) must continue to evidence financial stability throughout the term of the Agreement. The on-going financial stability of these entities may be evaluated based upon criteria similar to what was used in the initial financial stability evaluation process as set forth herein. If the State elects to re-evaluate financial stability, annual financial statements prepared by an accountant in accordance with Generally Accepted Accounting Principles (“GAAP”) will be required to be submitted for review to the State within 90 days of the end of the entities’ fiscal year. In addition, any material change in ownership of the entities, or material change in the financial condition of the entities, may require a re-evaluation of the Agreement in its entirety by the State.   


[Remainder of Page Intentionally Left Blank]
3. [bookmark: _Toc122353522][bookmark: _Toc134778227]Qualifying Requirements
Only qualified entities may submit a Proposal in response to this RFP. A qualified entity is defined as: for PA Services, one that either on its own, or in combination with other service providers, meets all of the Qualifying Requirements applicable to the Services the entity is proposing to provide; for IM Services, one that meets all of the Qualifying Requirements applicable to the Services the entity is proposing to provide. Entities not meeting the applicable Qualifying Requirements should not submit a Proposal. Unless otherwise noted, Bidders must satisfy each applicable Qualifying Requirement as of May 31, 2023.
3. 
1. [bookmark: _Toc88047303]
2. 
3. 
[bookmark: _Toc122353523][bookmark: _Toc134778228]Program Administration Qualifying Requirements
Bidders submitting a Proposal for Program Administration Services must satisfy all the requirements listed below in 3.1.1 through 3.1.5. If a Bidder’s Proposal includes other service providers that will provide PA Services as identified in Section 2, Scope of Services, the other service providers must have been used in at least one reference contract in the same respective service role.
[bookmark: _Toc122353524]Have a minimum of 5 years of experience in the industry. This includes managing or administering IRAs, defined contributions plans, retirement plans or state-run investment plans that require the same or similar services as those described in Section 2, Scope of Services.
[bookmark: _Toc122353525]Administer a minimum of 250,000 IRA or similarly structured participant accounts (e.g., defined contribution, 529, ABLE, etc.). 
[bookmark: _Toc122353526]Designed and implemented two state-sponsored savings programs or public-sector defined contribution plans.
[bookmark: _Toc122353527]Be registered as (or otherwise exempt from registration as) a broker dealer or transfer agent with the U.S. Securities and Exchange Commission.
[bookmark: _Toc122353528]Demonstrate compliance with Internal Revenue Service requirements for IRA custodians.
Bidders must complete and submit Attachment 2-A, Qualifying Requirements Response Form (Program Administration Services) providing all information requested therein for each requirement demonstrating the required qualifications. The information provided will be verified by the State.
[bookmark: _Toc122353529][bookmark: _Toc134778229]Investment Management Qualifying Requirements
[bookmark: _Toc122353530]Bidders submitting a Proposal for Investment Management Services must satisfy all the requirements listed below in 3.2.1 through 3.2.6, as applicable to the Lot(s) being proposed.
Have a minimum of 5 years of asset management experience.
[bookmark: _Toc122353531]Have a 3-year track record as of December 31, 2022 for each proposed investment option.
[bookmark: _Toc122353539]Have at least 5 public-sector defined contribution, defined benefit or state- sponsored savings plans under their investment management.  
[bookmark: _Toc122353540]Be registered as an investment adviser with the U.S. Securities and Exchange Commission.
[bookmark: _Toc122353532]Bidders for Lot 1: Target Retirement Date Option must:
3.1.1.1. [bookmark: _Toc122353533]Have at least $8 billion in assets under management as a firm.
3.1.1.2. [bookmark: _Toc122353534]Have at least $1 billion in assets under management in the proposed Target Retirement Date strategy.
3.1.1.3. [bookmark: _Toc122353535]Have Target Retirement Date Options that include portfolios that are separated by at least 5-year target-date increments.
[bookmark: _Toc122353536]Bidders for Lot 2: Growth Option, Lot 3: Growth and Income Option, and/or Lot 4: Conservative Principal Protection Option must:
3.1.1.4. [bookmark: _Toc122353537]Have at least $8 billion in assets under management as a firm.
3.1.1.5. [bookmark: _Toc122353538]Have at least $300 million in assets under management in each proposed investment option.
[bookmark: _Toc513475186][bookmark: _Hlk512599223]Bidders must complete and submit Attachment 2-B, Qualifying Requirements Response Form (Investment Management Services) providing all information requested therein for each requirement demonstrating the required qualifications. The information provided will be verified by the State.

	[Remainder of Page Intentionally Left Blank]
4. [bookmark: _Toc122353541][bookmark: _Toc134778230]Technical Proposal Response Requirements
This section provides guidance to Bidders on the information to be included in the Bidder’s Volume One: Technical Proposal (see Section 7, Proposal Content and Submission Requirements). The purpose of the technical proposal is for Bidders to demonstrate their experience, knowledge, and ability to successfully deliver the required Services outlined in Section 2, Scope of Services. Responses must be complete, factual, and as detailed as necessary to allow the State to perform a comprehensive review and evaluation of Bidder’s proposed services, capabilities, and experience. Failure to provide information in response to a request will negatively affect the technical proposal score. 
[bookmark: _Toc122353542][bookmark: _Toc122353695][bookmark: _Toc122353848][bookmark: _Toc122354073]If service providers in addition to the Bidder are proposed to be used for PA Services, identify the other service providers in Attachment 12, Listing of Proposed PA Service Providers Form. Additionally, as applicable, in each response to this Section describe the role of any other service provider.  
4. [bookmark: _Toc133482707][bookmark: _Toc133482855][bookmark: _Toc133911823][bookmark: _Toc134778231]
[bookmark: _Toc122353543][bookmark: _Toc134778232]General Information 
All Bidders, whether submitting a Proposal for Program Administration Services or Investment Management Services, should provide all information requested below under this Section 4.1.  
3. [bookmark: _Toc122353544][bookmark: _Toc122353697][bookmark: _Toc122353850][bookmark: _Toc122354075][bookmark: _Toc133482709][bookmark: _Toc133482857][bookmark: _Toc133911825][bookmark: _Toc134778233]
4. [bookmark: _Toc122353545][bookmark: _Toc122353698][bookmark: _Toc122353851][bookmark: _Toc122354076][bookmark: _Toc133482710][bookmark: _Toc133482858][bookmark: _Toc133911826][bookmark: _Toc134778234]
4.1. [bookmark: _Toc122353546][bookmark: _Toc122353699][bookmark: _Toc122353852][bookmark: _Toc122354077][bookmark: _Toc133482711][bookmark: _Toc133482859][bookmark: _Toc133911827][bookmark: _Toc134778235]
[bookmark: _Toc122353547][bookmark: _Toc122360127][bookmark: _Toc134778236][bookmark: _Hlk128647036]Firm Overview and Background (All Bidders) 
4.1.1.1. Bidder should provide an overview of its firm, including inception date, assets under administration or management and a description of the Bidder’s organizational or corporate structure. Include a firm organizational chart.   
4.1.1.2. Bidder should provide a brief description of its plans for growth, such as asset growth and personnel growth, over the next three to five years.  
4.1.1.3. Bidder should provide the type, carrier and coverage limits for each of the following insurances and state, with respect to each, whether the Bidder can name the Board and the State of New York as named “Additional Insureds” for the coverage(s):  
· Professional Liability Errors & Omissions
· Blanket Bond Coverage plus Computer Crime (covering Employee Dishonesty)
· Commercial General Liability
· Data Breach and Privacy/Cyber Liability
· Umbrella  
Provide the requested information for any additional insurance that you will provide in connection with the PA Services or IM Services.   
[bookmark: _Toc122353548][bookmark: _Toc122360128][bookmark: _Toc134778237]Qualifications and Experience (All Bidders) 
4.1.2. 
4.1.2.1. Using the table below, Bidder should identify all key personnel who will be responsible for the Services pursuant to this RFP. Bidder should include:
· the executive with overall responsibility for the firm’s engagement
· the day-to-day manager
· the investment professional responsible for overall investment management (if applicable)
· the senior-most marketing professional
· the senior-most professional(s) responsible for:
· administration
· recordkeeping 
· customer service.  
Bidder should provide an organizational chart of the proposed Contract team and a brief bio for each individual. Bidder should also identify the team that will ensure compliance with Internal Revenue Service requirements for your IRA custodian.
	Name & Firm 
	Title & Responsibility 
	Total Years of Experience 
	Years with Firm  
	Most Advanced Degree 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 

	 
	 
	 
	 
	 



4.1.2.2. Bidder should explain any known or potential changes in proposed personnel. Discuss succession plans for key employees if retirements are planned within five years.   
4.1.2.3. [bookmark: _Hlk131774647]Bidder should provide the Bidder’s relevant experience offering IRAs, defined contribution plans, defined benefit plans, state-run investment plans or other similar programs in the table below. The table should include information for any other service providers the Bidder proposes to use for PA Services. List any engagements that were terminated since January 1, 2018 and note the reason for termination. 
	Plan Name 
	Plan Type 
	Description of Service
	Length of Service (Dates) 
	May 31, 2023

	
	
	
	
	Assets 
	Accounts 

	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 


4.1.2.4. Using Attachment 3, References Response Form, Bidders should provide two references for services performed that are most similar to the Services required under this RFP, and for which Bidder is submitting a Proposal. 
For PA Services, Bidder’s references should demonstrate the required experience, either on its own or in combination with other service providers. For IM Services, Bidder’s references should demonstrate the required experience. The references may be the same references submitted on Attachment 2.
[bookmark: _Toc134778238][bookmark: _Toc122353549]Financial Stability (Bidders should not submit this information with their Proposals. Information will be requested from the highest-ranked Bidder.) 
[bookmark: _Toc131671884][bookmark: _Toc133480677][bookmark: _Toc133481393]Upon the State’s request, the Bidder must provide the State with proof of financial stability required for the particular organizational structures, as set forth in the requirements listed in paragraphs 4.1.3.1, 4.1.3.2, 4.1.3.3, and 4.1.3.4 below. Where reviewed annual financial statements are required, they must have been prepared by a CPA in accordance with GAAP. Interim financial statements that are requested may be reviewed, compiled, or prepared by the entity. All required information must be provided for any predecessor entity within the last three (3) years and any other subsidiary, affiliate, or related company that may be requested by the State.  
[bookmark: _Toc131671885][bookmark: _Toc133480678][bookmark: _Toc133481394]Financial Data to be Provided
4.1.1.1. [bookmark: _Toc131671886][bookmark: _Toc133480679][bookmark: _Toc133481395]If the entity is a subsidiary of a parent company that is publicly held, it must provide audited annual financial statements for the parent company and subsidiary, including consolidating statements, for the last three (3) years.
[bookmark: _Toc131671887][bookmark: _Toc133480680][bookmark: _Toc133481396]The most recent interim financial statements are also required for both the parent company and subsidiary.
4.1.1.2. [bookmark: _Toc131671888][bookmark: _Toc133480681][bookmark: _Toc133481397]If the entity is a subsidiary of a parent company that is privately held, it must either
(a) comply with the requirement outlined in paragraph 4.1.3.1 above
OR 
(b) submit reviewed annual financial statements for both the parent company and subsidiary, including consolidating statements, for the last three (3) years.
The most recent interim financial statements are also required for both the parent company and subsidiary.
OR
(c) submit unaudited/company prepared annual financial statements for both the parent company and subsidiary for the last three (3) years, a separate Dun and Bradstreet Comprehensive Report (dated within 30 days of bid submittal) for both the parent company and subsidiary, and a statement explaining why audited/reviewed annual financial statements are not available.
The most recent interim financial statements are also required for both the parent company and subsidiary. 
4.1.1.3. [bookmark: _Toc131671889][bookmark: _Toc133480682][bookmark: _Toc133481398]If the entity is a publicly held company and is not a subsidiary of a parent company, it must provide audited annual financial statements for the last three years. 
The most recent interim financial statements are also required.
4.1.1.4. [bookmark: _Toc131671890][bookmark: _Toc133480683][bookmark: _Toc133481399]If the entity is a privately held company and is not a subsidiary of a parent company, it must either
(a) provide audited or reviewed annual financial statements for the last three (3) years. 
The most recent interim financial statements are also required. 
OR
(b) submit unaudited/company prepared annual financial statements for the last three (3) years, a Dun and Bradstreet Comprehensive Report (dated within 30 days of bid submittal), and a statement explaining why audited/reviewed annual financial statements are not available.
The most recent interim financial statements are also required. 
[bookmark: _Toc131671891][bookmark: _Toc133480684][bookmark: _Toc133481400]In addition, the Bidder must provide the following information:  
· The name and phone number of a contact at its primary bank in order for a bank reference to be obtained as part of the financial stability evaluation.
· Documentation attesting to any significant line(s) of credit that are available to the entity. 
This documentation must include information identifying the source of such lines and detail the maximum credit amount(s) available to the entity, outstanding balance(s), and current amount(s) available.
· A statement concerning whether or not the entity is a guarantor of the debt of any other entity.
· If the entity is a subsidiary of a parent company, the Bidder must explain, in detail, the inter-company financial relationship between the parent company and the entity. The Bidder must indicate if the parent company guarantees the debt of the entity, or if the entity guarantees the debt of the parent company.
· Organizational charts, including a listing and detailed description of:
· The entity’s primary business units and divisions;
· Key executives;
· Any and all subsidiaries; and
· Any and all minority interests, joint ventures, or other type of business affiliations.
· Brief biographies on its key officers and management.
[bookmark: _Toc134778239]Program Administration Services 
[bookmark: _Hlk123042397][bookmark: _Toc122351605][bookmark: _Toc122351746][bookmark: _Toc122352240][bookmark: _Toc122352476][bookmark: _Toc122352615][bookmark: _Toc122353550][bookmark: _Toc122353703][bookmark: _Toc122353856][bookmark: _Toc122354081][bookmark: _Toc122353551][bookmark: _Toc122353704][bookmark: _Toc122353857][bookmark: _Toc122354082][bookmark: _Toc122353552]Bidders submitting a Proposal for Program Administration Services as outlined in Section 2.1, Program Administration Services Requirements should provide all information requested below under this Section 4.2.  
[bookmark: _Toc134778240]Administration and Compliance
4.1.1.1. Bidder should provide a detailed implementation timeline and project plan for Program launch, including therein details concerning the timing of a pilot launch before the Program is opened for wider enrollment. 
4.1.1.2. Bidder should describe the policies, procedures and resources it will employ to comply with applicable federal tax and securities laws, SEC, IRS and Municipal Securities Rulemaking Board (“MSRB”) rules and regulations, New York State statutes and regulations, and industry best practices for IRA administrators. 
4.1.1.3. Bidder should describe how it will monitor for changes in the legal and regulatory environment and provide recommendations for amendments to Program design elements, processes and offering materials. The description should include the monitoring tools and services Bidder will utilize.
4.1.1.4. Bidder should discuss at least two examples of state-run investment programs or defined contribution plans that it has designed and launched. Describe how Bidder interacted with the Program sponsor to provide recommendations on and assistance with implementing Program design elements. 
4.1.1.5. Bidder should describe the key personnel team’s ability to be available to the Program from 8:00 a.m. – 5:00 p.m. ET, respond to Program telephone consultation requests within 24 hours, and attend Board meetings. 
4.1.1.6. Bidder should list all administrative documents/records it will provide for customer account set-up, maintenance and transactions. Include the medium and frequency of distribution. At a minimum, provide samples of Program Forms, Manuals, Program Disclosure Statement, the IRA Disclosure Statement and the IRA Custodial Agreement. 
4.1.1.7. New York State Executive Law Section 202-A requires vital documents to be translated into a number of foreign languages, as found on https://ogs.ny.gov/office-language-access. Bidder should describe its past experience in providing Employer and Enrollee Informational Materials in these foreign languages and its action plan for providing materials in these foreign languages.
4.1.1.8. Bidder should provide a sample of program level reporting it provides to a state-run investment program or defined contribution plan that Bidder currently administers. Include the medium and frequency of the report. Bidder should also describe its ability to provide the specific data points included in Section 2.1.1, Administration and Compliance, Requirement 2.1.1.4,. Provide any additional data points Bidder believes would be beneficial to the administration of the Program. 
4.1.1.9. Bidder should describe how it will provide Program personnel with online access to all Program Records. Include a description of the features that will ensure this is a private and secure connection. Describe your process for providing copies of original Program documents (as required by Section 2.1.1, Administration and Compliance, Requirement 2.1.1.6) within five (5) business days upon request. 
4.1.1.10. Bidder should describe how it will provide Program personnel, or an agent for the Program, with all Program Records, in a usable electronic format, as directed by the Program, within sixty (60) days of notice from the Program that the Agreement will be terminated. List the specific formats Bidder can utilize to transfer the Program Records. State whether Bidder has distributed or received information similar to the Program Records in the past. If so, Bidder should describe the process and formats. 
4.1.1.11. Bidder should describe its process for engaging an independent certified public accountant to prepare annual audited financial statements for the Program following the end of each calendar year, as described in §1314(1) of the Act.   
4.1.1.12. Bidder should describe its business continuity and disaster recovery protocol including the testing performed and frequency. Indicate the date of the last test and provide the distance between Bidder’s normal production site and the disaster recovery location. 
4.1.1.13. Bidder should disclose any data breaches experienced by any entity that Bidder proposes to use in providing Services since January 1, 2018. Describe the notification protocols for data breaches. 
4.2. [bookmark: _Toc133482717][bookmark: _Toc133482865][bookmark: _Toc133911833][bookmark: _Toc134778241]
4.2.1. [bookmark: _Toc133482718][bookmark: _Toc133482866][bookmark: _Toc133911834][bookmark: _Toc134778242]
[bookmark: _Toc134778243]Recordkeeping
4.1.1.14. Bidder should describe the recordkeeping system(s) Bidder will use. Indicate how long Bidder has used the system, if the system was developed internally or provided by a third party and whether modifications to the system will be required to support the Program. Bidder should describe how the recordkeeping platform interacts with the fund accounting and banking services providers. 
4.1.1.15. [bookmark: _Hlk129608321]Bidder should provide the most recent SSAE 18 SOC1 and SOC2 Type 2 reports for Bidder’s firm and each of its proposed other service providers who will be performing Services for the Program. List any substantive issues raised in these reports and remedial actions taken. Describe Bidder’s oversight and risk management procedures to ensure the operating effectiveness of any proposed other service providers. 
4.1.1.16. Bidder should describe how it will integrate payroll systems used by Participating Employers of various sizes, including any payroll processes that must be done manually. 
4.1.1.17. Bidder should identify the payroll providers currently integrated with its recordkeeping system and indicate the degree of integration and provide an overview of the data exchange process. Describe the steps necessary for a payroll provider to integrate with Bidder’s platform. 
4.1.1.18. Bidder should describe its proposed enrollment process via web and paper applications. Include a description of how Bidder complies with anti-money laundering laws and regulations. 
4.1.1.19. Bidder should describe its internal processes and procedures to proactively identify potentially fraudulent activities.
4.1.1.20. Bidder should list the online IRA platform services and capabilities that it will make available for Participating Employers and Enrollees. Bidder should provide access to a demonstration site that represents the online experience of Participating Employers and Enrollees on the IRA platform (preferred), or screenshots of the site at a minimum. Bidder should include details on Participating Employer tasks performed on its platform such as how a Participating Employer uploads Enrollee data. 
4.1.1.21. Bidder should describe how it will provide the custody services necessary to support the Program investment options. The description should include:
· Identifying the entities that will perform the services.
· If the Bidder provides these services for a similar state-run investment program or defined contribution plan that Bidder currently administers, identify the plan or program.  
· How long Bidder has provided these services. 
· Specific processes and procedures that are in place to mitigate errors such as cash out of balances, incorrect market trades and net asset valuation errors.
4.1.1.22. Bidder should discuss any exceptions or restrictions to the types of underlying investments or number of investment options that Bidder can support. 
4.1.1.23. Bidder should describe how it will comply with Roth IRA contribution limits, including methods for preventing excess contributions.  
4.1.1.24. Bidder should explain how it will ensure that Enrollees contributing through multiple Participating Employers will have only one IRA Account in the Program. 
4.1.1.25. Bidder should specify the rules it proposes to implement for funds availability and hold times. List all transaction methods you offer, including financial (e.g., withdrawals, contributions, transfers, etc.) and non-financial (e.g., account information changes) and identify the processing times for each. Specify the rules proposed to implement for funds availability and hold times. Include if a third party is used to verify banking information (e.g., Yodlee and Plaid). 
4.1.1.26. [bookmark: _Hlk126928377]Bidder should describe how it will process Roth IRA Direct Transfers and Roth IRA Rollovers. 
4.1.1.27. Bidder should provide an example of a transaction confirmation statement and an annual Account statement that Bidder currently utilizes for IRAs or other similar programs. 
4.1.1.28. Bidder should provide a sample form 1099-R and 5498 or similar tax forms that Bidder currently utilizes. 
4.1.1.29. Bidder should describe its website development capabilities.  Bidder should provide a link to a public website it currently manages for a state-run investment program or defined contribution plan similar to the Program.  
4.1.1.30. Bidder should describe whether the Program website and online portals will be mobile optimized and equally accessible across all internet browsers. Bidder should identify exceptions, if any. 
4.1.1.31. [bookmark: _Hlk123137231]Bidder should indicate its ability and willingness (and timeline, if applicable) to offer a fully functional, mobile application for the Program. 
4.1.1.32. Bidder should describe how, and the extent to which, the proposed Program websites will comply with New York State Executive Law Section 202-A requirements to provide documents in languages in addition to English and Spanish. 
4.1.1.33. [bookmark: _Hlk126925195]Bidder should describe the online security protocols, data encryption, cybersecurity and other measures that will be used to protect Participating Employer and Enrollee confidential information from unauthorized access or fraud. Include Bidder’s written security policy and confirm that it conforms to best practices per ISO 27001 / ISO 27002.
4.1.1.34. Bidder should describe its ability to maintain system availability measures listed in Section 2.1.2, Recordkeeping, Requirement 2.1.2.8. 
4.1.1.35. Bidder should describe its ability to meet the communication requirements pertaining to planned and unplanned system outages listed in Section 2.1.2, Recordkeeping, Requirement 2.1.2.9. 
[bookmark: _Toc122360131][bookmark: _Toc134778244]Customer Service
4.1.1.36. Bidder should describe its customer service center, including:
· Geographical location(s) of customer service representatives who will support the Program
· Days and hours of operation for Program-related services
· Number of customer service representatives proposed to staff the Program 
· Staffing projection modeling
· All software that will be used to provide Program customer service
· Whether Bidder has sufficient existing staff to meet the Program volumes or if the Bidder will add staff if engaged by the Program 
4.1.1.37. Bidder should describe all customer service communication methods that will support the Program and the order in which they will be used (e.g., live customer service, live chat, email, etc.). Indicate whether Bidder will offer interactive voice response technology. Explain how these communication methods will comply with New York State Executive Law Section 202-A. 
4.1.1.38. Bidder should describe its ability to meet the customer service standards and performance measures listed in Section 2.1.3, Customer Service, Requirements 2.1.3.1, 2.1.3.2, and 2.1.3.3.
4.1.1.39. Bidder should describe its methodology for handling peak volume call center periods. Include whether calls will be transferred to other teams within your organization and, if so, whether all representatives answering those calls will be trained on the Program. 
4.1.1.40. Bidder should describe its capability to seamlessly facilitate remote work for customer service representatives in the event of a disruptive event. 
4.1.1.41. Bidder should describe the Roth IRA- and Program-specific training it will provide to customer service representatives initially and on an ongoing basis. Include the average number of hours required for initial training and training methods and materials to be used. 
4.1.1.42. Bidder should provide the following call center performance statistics for two similar plans (e.g., state-sponsored savings programs, defined contribution, etc) for each of calendar year 2021 and 2022.  
	Calendar Year 2021
	[Plan Name] 
	[Plan Name] 

	Number of calls
	 
	 

	Number of calls answered
	 
	 

	Number of calls abandoned
	 
	 

	Average speed to answer
	 
	 

	Average talk time
	 
	 

	Average hold time
	 
	 

	Calendar Year 2022
	[Plan Name] 
	[Plan Name] 

	Number of calls
	 
	 

	Number of calls answered
	 
	 

	Number of calls abandoned
	 
	 

	Average speed to answer
	 
	 

	Average talk time
	 
	 

	Average hold time
	 
	 


4.1.1.43. Bidder should provide an example of customer service performance measure reports it currently provides to a state-run investment program or defined contribution plan. 
4.1.1.44. Bidder should provide its customer satisfaction scores since January 1, 2020. If Bidder’s customer service performance has been audited by a third party, provide a copy of the most recent evaluation. 
4.1.1.45. Bidder should discuss its procedures for monitoring, resolving and escalating customer complaints. 
4.1.1.46. Bidder should describe its system for logging customer service inquiries from Employers or Enrollees. Provide screenshots of, or access to, the platform demonstrating the type of inquiry, date and time, who received and how the inquiry was resolved.  
4.1.1.47. Bidder should describe the system it will use to capture and archive customer calls, including stating for how long such recordings are maintained by Bidder. Bidder should explain how it will make such recordings available to Program personnel. Describe Bidder’s process for utilizing recorded calls for training and recordkeeping purposes.  
[bookmark: _Toc134778245][bookmark: _Toc122360132]Marketing and Outreach 
4.1.1.48. Bidder should describe how it will provide marketing services for the Program set out in Section 2.1.4. If Bidder utilizes an internal marketing team, describe the team and the functions they provide. If Bidder utilizes a third-party vendor, identify the firm and explain how Bidder will oversee its work for the Program. 
The description should include how the Bidder will provide the Program Informational Materials and Promotional, Educational, and Explanatory Outreach Communications to promote Program awareness and elicit enrollment among all Employers and prospective Enrollees.
Proposals should describe Bidder’s proposed use of:
· Emails to promote the Program to all potential Employers and all prospective Enrollees.
· Direct mail to all potential Employer participants.
· Social media posts and/or advertisements designed to promote the Program to all potential Employers and all prospective Enrollees.
· Any other methods (please describe)
Bidder should explain how its communication and promotional campaigns will differentiate by participant demographics and utilize the appropriate media for each group.
4.1.1.49. Bidder should describe its relevant experience marketing Roth IRAs, defined contribution plans, defined benefit plans, state-run investment plans or other similar programs to employers and employees. Bidder should provide examples of materials that the Bidder has successfully used in the past to assist employers and engage participants. 
The description should include how the Bidder will:
· create and produce educational materials for Employers, including but not limited to: 
· Employer brochures and flyers that describe the Program.
· Webinars and/or video instructions to describe how Employers interact with the Employer portal.
The Bidder should explain how it proposes to utilize multiple mediums including print, electronic and video, to provide Employer materials.
· create and produce educational materials for prospective Enrollees, including but not limited to: 
· Prospective Enrollee brochures and flyers that describe the Program and the benefits of participation.
· Webinars and/or videos that promote the benefits of the Program and clearly explains how it works.
· Financial literacy materials provided to all prospective Enrollees.
The Bidder should explain how it proposes to utilize multiple mediums including print, electronic and video, to provide the prospective Enrollee materials.
4.1.1.50. Bidder should describe its experience producing and providing financial literacy materials that would increase understanding of, and encourage participation in, the Program. 
4.1.1.51. Bidder should describe its experience creating branding, logos and slogans for similar Programs (e.g., state-sponsored savings programs, defined contribution, etc.). Provide relevant examples.  
4.1.1.52. Bidder should describe how Bidder proposes to provide outreach services for the Program. Describe the Bidder’s strategy for reaching groups in a large and diverse State such as New York. 
4.1.1.53. Bidder should describe its proposed process to communicate with Employers throughout New York State identified by the Program.  
[bookmark: _Toc134778246]Investment Management Services  
[bookmark: _Hlk123044987]Bidders submitting a Proposal for Investment Management Services as outlined in Section 2.2, Investment Management Services Requirements should provide all information requested below under this Section 4.3.  
4.3. [bookmark: _Toc133482723][bookmark: _Toc133482871][bookmark: _Toc133911839][bookmark: _Toc134778247]
[bookmark: _Toc122360134][bookmark: _Toc134778248]Overall Management 
4. 
4.2. 
4.2.1. 
4.3.1.1. [bookmark: _Hlk122009970]Bidder should describe its firm’s policies and procedures for complying with applicable federal and state laws, federal securities laws and regulations, the Act, and any applicable rules, regulations, or policies the Board may adopt with respect to the Program. 
4.3.1.2. Bidder should describe its ability to comply with the notification requirements in Section 2.2, Investment Management Services Requirements, Requirement 2.2.4. 
4.3.1.3. Bidder should describe its ability to provide assistance to the Program during periodic evaluations and audits of the investment products as required in Section 2.2, Investment Management Services Requirements, Requirement 2.2.2.
4.3.1.4. Bidder should describe the day-to-day manager’s ability to be available to the Program from 8:00 a.m. – 5:00 p.m. ET, respond to Program telephone consultation needs within 24 hours, and attend Board meetings. 
4.3.1.5. Bidder should state whether the Bidder’s investment professionals invest their own assets in the investment option(s) the Bidder is proposing for the Program. Identify such investment options.   
4.3.1.6. Bidder should describe what distinguishes the Bidder’s firm from other investment managers with respect to the investment product(s) Bidder is proposing for the Program.
4.3.1.7. Bidder should discuss the Bidder’s risk analysis and control methodology. 
4.3.1.8. Bidder should provide the most recent SSAE 18 SOC1 and SOC2 Type 2 reports for Bidder’s firm. List any substantive issues raised in these reports and remedial actions taken. If you do not have either of the reports, explain why and describe your plans to provide such reports (or some equivalent compliance records) in the future. 
4.3.1.9. Bidder should provide the approximate client turnover in the investment product(s) Bidder is proposing for the Program using the format below. For Target Retirement Date Options, provide the approximate client turnover for the overall fund lineup, focusing on defined contribution clients. For Non-Target Retirement Date Options, include all client types, institutional, commingled, mutual fund, etc.  
	 
	2018 
	2019 
	2020 
	2021 
	2022 
	2023 YTD
as of 5/31

	Number of Clients Gained
	 
	 
	 
	 
	 
	 

	Assets ($MM) Gained
	 
	 
	 
	 
	 
	 

	Number of Clients Lost
	 
	 
	 
	 
	 
	 

	Assets ($MM) Lost
	 
	 
	 
	 
	 
	 


[bookmark: _Toc134778249]Proposed Investments 
4.3.1.10. Bidder should describe the proposed investment options for the Program. 
4.3.1.11. Bidder should identify which, and describe how, the proposed investment option(s) comply with the Program’s draft Investment Policy Statement (Exhibit B). 
4.3.1.12. The Program envisions that Enrollees who do not select an investment option will be defaulted into the applicable Target Retirement Date Option. For these Enrollees, the Program envisions their initial contributions will be invested in a to-be-determined short-term, capital preservation option (described under Default Investment Option in Section 1.3) in order to allow Enrollees to withdraw the funds without principal loss in the event they choose to opt out of the Program shortly after their account is funded. If the Bidder is proposing a Conservative Principal Protection Option (Lot 4), provide the name of the underlying investment and confirm whether it can be used as the short-term, capital preservation option. 
4.3.1.13. Bidder should provide details on the underlying investments included in each proposed investment option using the table below. Specify any underlying investment(s) that is not a registered mutual or exchange-traded option. 
	Underlying Investment
	Investment Option Included In
	Ticker
	Share Class
	Asset Class
	Management Style
	Revenue Sharing
	AUM as of 5/31/2023

	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 


4.3.1.14. Bidder should provide a complete review of the Bidder’s investment methodology for the proposed products and the decision-making processes used in selecting them. 
4.3.1.15. Bidder should describe the Bidder’s views on an Open Architecture Platform. 
4.3.1.16. Bidder should state whether there has been a time when any of the Bidder’s proposed product(s) significantly underperformed its benchmark over a consecutive three-quarter period. If so, please explain. 
[bookmark: _Toc134778250]Lot 1: Target Retirement Date Option
Bidders submitting a Proposal for Investment Management Services that includes Lot 1: Target Retirement Date Option should provide all information requested below under this Section 4.3.3. 
4.3.1.17. Bidder should outline the Bidder’s proposed team structure of those directly supporting this strategy. State how many investment professionals are solely dedicated to the Target Retirement Date Option. 
4.3.1.18. Bidder should describe the Bidder’s asset allocation approach and provide asset allocation details including sector weightings throughout the glidepath structure. Discuss any changes within the equity composition that occur throughout the lifespan. 
4.3.1.19. Bidder should state whether there is any tactical approach used by the Bidder’s target date team. If so, discuss any bands within asset and sub asset class levels. State what frequency tactical changes may be made. 
4.3.1.20. Over the past 3, 5, and 10 years beginning January 1, 2013, Bidder should highlight what percentage of the Bidder’s returns have been driven by asset allocation, manager selection, and other factors. 
4.3.1.21. Bidder should state the Bidder’s view on the ‘to vs. through’[footnoteRef:9] debate. State whether the Bidder’s philosophy has changed over the past 5 years beginning January 1, 2018.   [9:  The ‘to’ glidepath has an asset mix that remains static after retirement age and the ‘through’ glidepath adjusts equity exposure beyond retirement age.] 

4.3.1.22. Bidder should describe any demographic or participant behavior assumptions used in the Bidder’s modeling that are specific to this Program. 
[bookmark: _Toc134778251]Passive Strategies  
[bookmark: _Toc134778252]Lot 2: Growth Option, Lot 3: Growth and Income Option, and/or Lot 4: Conservative Principal Protection Option 
Bidders submitting a Proposal for Investment Management Services that includes passively-managed Non-Target Retirement Date Option(s) (Lot 2: Growth Option, Lot 3: Growth and Income Option, and/or Lot 4: Conservative Principal Protection Option) should provide all information requested below under this Section 4.3.4. 
4.3.1.23. Bidder should state how the Bidder replicates the index – full replication or sampling. If the answer is “sampling,” please provide a detailed explanation of the process. 
4.3.1.24. If applicable, Bidder should describe how the proposed product manages index reconstitution. 
4.3.1.25. If applicable, Bidder should state whether the performance of the proposed product has been impacted positively or negatively by index reconstitution. 
4.3.1.26. Bidder should explain how liquidity is managed for the proposed product. If cash is held, explain how equity exposure is maintained.
[bookmark: _Toc134778253]Active Strategies
[bookmark: _Toc134778254]Lot 2: Growth Option, Lot 3: Growth and Income Option, and/or Lot 4: Conservative Principal Protection Option 
[bookmark: _Toc128122221][bookmark: _Toc128136515]Bidders submitting a Proposal for Investment Management Services that includes actively-managed Non-Target Retirement Date Option(s) (Lot 2: Growth Option, Lot 3: Growth and Income Option, and/or Lot 4: Conservative Principal Protection Option) should provide all information requested below under this Section 4.3.5. 
4.3.1.27. Bidder should describe the benchmark against which the proposed product is evaluated.
4.3.1.28. Bidder should state whether there have been any changes to the proposed product’s investment process over the past 5 years. If yes, Bidder should describe in detail. 
4.3.1.29. Bidder should describe the part(s) of your process that add the most value. Bidder should provide backup data on your answer.  
[bookmark: _Toc134778255]Bidder Attestation  
[bookmark: _Hlk125369267]The Bidder is required to submit Attachment 4, Bidder Attestation Response Form, attesting that the Bidder has read, understands and agrees on behalf of itself and any proposed service providers to comply with all requirements and provide all Services for which the Bidder has submitted a Proposal, as specified in this RFP, including but not limited to, those set forth in Section 2, Scope of Services, Section 4, Technical Proposal Response Requirements and Section 5, Financial Requirements. 
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5. [bookmark: _Toc128136516][bookmark: _Toc128136517][bookmark: _Toc85800516][bookmark: _Toc87867913][bookmark: _Toc88033622][bookmark: _Toc88047308][bookmark: _Toc89697545][bookmark: _Toc94253388][bookmark: _Toc116039259][bookmark: _Toc122351608][bookmark: _Toc122351749][bookmark: _Toc122352243][bookmark: _Toc122352479][bookmark: _Toc122352618][bookmark: _Toc122353553][bookmark: _Toc122353706][bookmark: _Toc122353859][bookmark: _Toc122354084][bookmark: _Toc128136518][bookmark: _Toc122351609][bookmark: _Toc122351750][bookmark: _Toc122352244][bookmark: _Toc122352480][bookmark: _Toc122352619][bookmark: _Toc122353554][bookmark: _Toc122353707][bookmark: _Toc122353860][bookmark: _Toc122354085][bookmark: _Toc128136519][bookmark: _Toc122351610][bookmark: _Toc122351751][bookmark: _Toc122352245][bookmark: _Toc122352481][bookmark: _Toc122352620][bookmark: _Toc122353555][bookmark: _Toc122353708][bookmark: _Toc122353861][bookmark: _Toc122354086][bookmark: _Toc128136520][bookmark: _Toc128136521][bookmark: _Toc128136522][bookmark: _Toc128136523][bookmark: _Toc128136524][bookmark: _Toc128136525][bookmark: _Toc128136526][bookmark: _Toc128136527][bookmark: _Toc128136528][bookmark: _Toc128136529][bookmark: _Toc128136530][bookmark: _Toc128136531][bookmark: _Toc128136532][bookmark: _Toc128136533][bookmark: _Toc128136534][bookmark: _Toc128136535][bookmark: _Toc128136536][bookmark: _Toc128136537][bookmark: _Toc128136538][bookmark: _Toc128136539][bookmark: _Toc128136540][bookmark: _Toc122353558][bookmark: _Toc134778256][bookmark: _Toc513475190]Financial Requirements 
[bookmark: _Hlk131685835][bookmark: _Hlk119669344][bookmark: _Hlk514062814][bookmark: _Hlk514076082]Bidders are required to submit a completed and signed Attachment 18, Financial Response Forms that corresponds with the Services the Bidder is proposing to provide.
1. [bookmark: _Toc133482733][bookmark: _Toc133482881][bookmark: _Toc133911849][bookmark: _Toc134778257]
2. [bookmark: _Toc133482734][bookmark: _Toc133482882][bookmark: _Toc133911850][bookmark: _Toc134778258]
3. [bookmark: _Toc133482735][bookmark: _Toc133482883][bookmark: _Toc133911851][bookmark: _Toc134778259]
4. [bookmark: _Toc133482736][bookmark: _Toc133482884][bookmark: _Toc133911852][bookmark: _Toc134778260]
5. [bookmark: _Toc133482737][bookmark: _Toc133482885][bookmark: _Toc133911853][bookmark: _Toc134778261]
5.1. [bookmark: _Toc134778262][bookmark: _Hlk131676327]Program Administration Services 
Bidders for Program Administration Services must specify the fees by submitting:
·  Attachment-18-A.  
5.2. [bookmark: _Toc134778263][bookmark: _Hlk119760196]Investment Management Services 
Bidders for Investment Management Services (Lot 1, Lot 2, Lot 3, and/or Lot 4) must specify the fees by submitting the attachment(s) that corresponds to the Lot(s) being proposed:  
· Attachment 18-B-1 for Lot 1: Target Retirement Date Option
· Attachment 18-B-2 for Lot 2: Growth Option
· [bookmark: _Hlk131687663]Attachment 18-B-3 for Lot 3: Growth and Income Option
· [bookmark: _Hlk131687883]Attachment 18-B-4 for Lot 4: Conservative Principal Protection Option
[bookmark: _Hlk131685626]Bidders proposing IM Services are not required to offer all investment options envisioned in the draft IPS (Exhibit B), but must complete Attachment 18 for each of the options included in its Proposal. 
The completed Financial Response Form(s) should comply with the format and content requirements as in Attachment 18. Any fees or other costs that are not included in the Bidder’s responses to Attachment 18 will not be eligible to be charged to Program Enrollees or included in any resulting Contract. A Bidder’s failure to provide a complete pricing response may result in the Bidder’s Proposal being deemed non-responsive.  
[bookmark: _Hlk119760328]Responses to Attachment 18, Financial Response Forms will be evaluated as described in Section 8, Proposal Evaluation.
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6. [bookmark: _Toc513475191][bookmark: _Toc122353559][bookmark: _Toc134778264]Administrative Requirements
5. [bookmark: _Toc85800525][bookmark: _Toc87867922][bookmark: _Toc88033631][bookmark: _Toc88047317][bookmark: _Toc89697554][bookmark: _Toc94253397][bookmark: _Toc116039265][bookmark: _Toc122351615][bookmark: _Toc122351756][bookmark: _Toc122352250][bookmark: _Toc122352486][bookmark: _Toc122352625][bookmark: _Toc122353560][bookmark: _Toc122353713][bookmark: _Toc122353866][bookmark: _Toc122354091][bookmark: _Toc133482741][bookmark: _Toc133482889][bookmark: _Toc133911857][bookmark: _Toc134778265][bookmark: _Toc513475192]
6.1. [bookmark: _Toc122353561][bookmark: _Toc134778266]Administrative Proposal Conditions
With the submission of a response to this Request for Proposals, the Bidder on behalf of itself and all proposed service providers agrees to the Proposal conditions outlined in this Section.
[bookmark: _Toc122353567][bookmark: _Toc134778267][bookmark: _Hlk4680187]Issuing Entity
This RFP is issued by the New York Secure Choice Savings Program Board, with DTF providing administrative assistance and staff resources for the purpose of implementing and administering the Program. The State, through the Board, is responsible for all criteria stated herein and for evaluation of all Proposals submitted.
[bookmark: _Toc122353568][bookmark: _Toc134778268]Solicitation
This RFP is a solicitation to bid, not an offer of a contract.
[bookmark: _Toc122353569][bookmark: _Toc134778269]Liability
The State of New York is not liable for any costs incurred by a Bidder in the preparation and production of any Proposal, or for any work performed prior to receiving the approval by both the AG and OSC of a formal contract.
[bookmark: _Toc122353570][bookmark: _Toc134778270]Proposal Ownership
All Proposals and accompanying documentation become the property of the State of New York and will not be returned. The State reserves the right to use any portions of the Bidder’s Proposal not specifically noted as proprietary.
[bookmark: _Toc122353571][bookmark: _Toc134778271][bookmark: _Hlk30770343]Proposal Security
Each Bidder’s Proposal will be held in strict confidence by Department staff and will not be disclosed except to the Board, agents of the State for purposes of Proposal review and evaluation, and to the Offices of the Attorney General and the State Comptroller, as may be necessary to obtain approvals of those control agencies for the final Agreement, and except as otherwise may be required by law.
Public inspection of the bids is regulated by the Freedom of Information Law (Article 6 of the New York State Public Officers Law (“Public Officers Law”)). The bids are presumptively available for public inspection. If this would be unacceptable to Bidders, they should apply to the Department for trade secret protection for those portions of their bid which may appropriately be identified as trade secrets. (See Section 6.2.19)
Section 74 of the Public Officers Law contains the code of ethics which sets forth that no officer or employee of a State agency should disclose confidential information that he acquires during the course of his official duties. This code controls the confidentiality of a Bidder’s Proposal unless the State grants a request for records access in accordance with the Freedom of Information Law.
Bidders should be advised that the confidentiality of their Proposals is founded upon statute, as described above. A nondisclosure agreement, whether prescribed by the State or the Bidder, would not alter the rights and responsibilities of either party under the Freedom of Information Law. Bidders should not propose a nondisclosure agreement for Department employees, for that would be legally ineffective to alter any legal responsibility under the Freedom of Information Law or the code of ethics.
The provisions of the Freedom of Information Law will also govern the confidentiality of any and all products or services supplied by the successful Bidder.
[bookmark: _Toc122353572][bookmark: _Toc134778272]Timely Submission
The Bidders are solely responsible for timely delivery of their Proposal to the location set forth by the stated Proposal due date/time and are solely responsible for delays in receipt, including but not limited to those due to use of third-party carriers.
[bookmark: _Toc122353573][bookmark: _Toc134778273]Proposal Effective Period
The Bidder’s Proposal must be firm and binding for a period of at least 180 days following the Proposal due date.
[bookmark: _Toc122353574][bookmark: _Toc134778274]Proposal Opening
Proposals will not be opened publicly. The State reserves the right at any time to postpone or cancel a scheduled Proposal opening.
[bookmark: _Toc122353575][bookmark: _Toc134778275]Bidder Proposal Clarification
Prior to award, the State reserves the right to seek clarifications, request Proposal revisions, or to request any information deemed necessary for proper evaluation of Proposals from all Bidders deemed to be eligible for Contract award. Failure of a Bidder to cooperate with the State’s effort to clarify a Proposal may result in the Proposal being labeled as non-responsive and being given no further consideration.  
Additionally, the State reserves the right to use information submitted by the Bidder in response to the State’s request for clarifying information in the course of evaluation and selection under this RFP.
[bookmark: _Toc122353576][bookmark: _Toc134778276][bookmark: _Hlk30770392]Proposal Evaluation and Selection
See Section 8, Proposal Evaluation, regarding Proposal selection and evaluation methodology. Submitted Proposals may be reviewed and evaluated by any personnel or agents of the State, other than one associated with a competing Bidder.
[bookmark: _Toc122353577][bookmark: _Toc134778277]Contract Negotiations and Authorized Negotiators
During contract negotiations, the State must have direct access to Bidder personnel who have full authority to make commitments on behalf of the Bidder. Bidders must include, as part of their Proposal, any restrictions under which their primary negotiators will operate.
[bookmark: _Toc122353578][bookmark: _Toc134778278]Bidder Notification of Intent to Award
Upon completion of the evaluation process, the successful Bidder will be advised of selection by the State through the issuance of a “Notification of Intent to Award” letter. Bidders who have not been selected by the State in response to this RFP shall be notified of such non-selection.
[bookmark: _Toc122353579][bookmark: _Toc134778279]Proposal Review and Contract Approval
Any Agreement resulting from this RFP will not be effective unless and until approved by both the Office of the Attorney General and the Office of the State Comptroller.
[bookmark: _Toc122353580][bookmark: _Toc134778280]Debriefing Sessions
Bidders will be notified in writing and, within fifteen (15) calendar days of such notification, may request the opportunity for a debriefing session. Such sessions will be limited to discussions of evaluation results as they apply to the Bidder receiving the debriefing.
[bookmark: _Toc122353581][bookmark: _Toc134778281]Bid Protest Policy
[bookmark: _Hlk30069827]The procedures for handling protests of bid awards are set forth in Appendix B,  Bid Protest Policy.
[bookmark: _Toc122353582][bookmark: _Toc134778282]Reserved Rights
The State reserves the right to exercise the following:
A. Prior to the opening of Proposals, amend the RFP specifications to correct errors or oversights, or to change any of the scheduled dates, or to supply additional information, as it becomes available. Modifications to this RFP shall be made by issuance of amendments and/or addenda.
B. Prior to the opening of Proposals, direct Bidders to submit Proposal modifications addressing subsequent RFP amendments.
C. Withdraw the RFP, in whole or in part. 
D. Eliminate any mandatory, non-material specifications with which no Bidder can comply. 
E. Waive any requirement(s) that is not material.
F. Waive any immaterial deviation or defect in a Proposal. A waiver of immaterial deviation or defect shall in no way modify the RFP documents or excuse a Bidder from full compliance with the RFP requirements.
G. Evaluate, accept and/or reject any and all Proposals, in whole or in part, and to waive technicalities, irregularities, and omissions if, in the State’s judgment, the best interests of the Board/State will be served. In the event compliant bids are not received, the State reserves the right to consider late or non-conforming bids as offers. 
H. Require the Bidder to demonstrate, to the satisfaction of the State, any information presented as a part of their Proposal.
I. Require clarification at any time during the procurement process, and/or require correction of arithmetic or other apparent errors, for the purpose of assuring a full and complete understanding of an Offerer’s Proposal and/or to determine an Offerer’s compliance with the requirements of the solicitation.
J. Seek revisions of Proposals. 
K. Correct any arithmetical errors or other apparent errors in any Proposal and, in the event that the fees or costs in two or more Proposals are not comparable, to make appropriate adjustments to render the fees and costs comparable.
L. Request an oral presentation from any or all responsive Bidders.
M. Disqualify any Bidder whose conduct and/or Proposal fails to conform to the requirements of the solicitation.
N. Use information obtained through site visits, management interviews and the State’s investigation of a Bidder’s qualifications, experience, ability or financial standing, and any material or information submitted by the Bidder in response to a request for clarifying information in the course of evaluation and selection under this RFP.
O. Negotiate with the successful Bidder within the scope of the RFP to serve the best interests of the Board/State.
P. Conduct contract negotiations with the next ranked Responsible Bidder should the State be unsuccessful in negotiating an agreement with the selected Bidder.
Q. Proceed to the next highest ranked Bidder in the event that a Bidder who had achieved best value prior to contract award cannot satisfy the requirements as stated in this RFP.
R. If an Agreement is terminated within 12 months of making award, the State reserves the right, with the approval of the New York State Attorney General, and the Office of the State Comptroller, to award a contract to the next highest ranked Bidder.
S. Utilize any and all ideas submitted in the Proposals received.
T. Make an award under the RFP, in whole or in part.
6.2. [bookmark: _Toc513475193][bookmark: _Toc122353583][bookmark: _Toc134778283]Administrative Contract Conditions
With the submission of a response to this Request for Proposals, the Bidder on behalf of itself and all proposed service providers agrees to all contract conditions outlined in this Section.
[bookmark: _Toc122353584][bookmark: _Toc134778284]Appendix A
[bookmark: _Hlk30069838]Appendix A, Standard Clauses for New York State Contracts (dated October 2019) will be incorporated, in its entirety without revision, into any Agreement resulting from this RFP.
[bookmark: _Toc122353585][bookmark: _Toc134778285]Payments
All payments will be made in accordance with the Contract(s) to be entered.
[bookmark: _Toc122353586][bookmark: _Toc134778286]Public Announcements
Public announcements or news releases relating to this RFP or the resulting Agreement shall not be made by any Bidder or its agent without the prior approval of the State. All requests for public announcements should be directed to one of the designated contacts specified herein. Such request for approval shall not be considered until an approved Agreement is in place.
[bookmark: _Toc122353587][bookmark: _Toc134778287]New York State Vendor File
Prior to being awarded a contract pursuant to this Solicitation, the Bidder(s) and any designated authorized resellers who accept payment directly from the State, must be registered in the New York State Vendor File (Vendor File) administered by the Office of the State Comptroller (OSC). This is a central registry for all vendors who do business with New York State Agencies and the registration must be initiated by a State Agency. Following the initial registration, unique New York State ten-digit vendor identification numbers will be assigned to your company and to each of your authorized resellers (if any) for usage on all future transactions with New York State. Additionally, the Vendor File enables vendors to use the Vendor Self-Service application to manage all vendor information in one central location for all transactions related to the State of New York.
If Bidder is already registered in the New York State Vendor File, list the ten-digit vendor ID number on the first page of the Proposal document. Authorized resellers already registered should list the ten-digit vendor ID number along with the authorized reseller information.
[bookmark: _Hlk30070118]If the Bidder is not currently registered in the Vendor File, complete the enclosed Exhibit C, New York State Office of the State Comptroller Substitute Form W-9, and submit it with your bid. In addition, if authorized resellers are to be used, an OSC Substitute W-9 form should be completed and filed by each of the designated authorized resellers. The DTF Procurement Services Unit will initiate the vendor registration process for all Bidders recommended for contract Award and their authorized resellers. Once the process is initiated, registrants will receive an email from OSC that includes the unique ten-digit vendor identification number assigned to the company and instructions on how to enroll in the online Vendor Self-Service application.
For more information on the vendor file please visit the following website: 
https://www.osc.state.ny.us/state-vendors/portal/enroll-vendor-self-service-portal 
1. [bookmark: _Toc85800559][bookmark: _Toc87867956][bookmark: _Toc88033666][bookmark: _Toc88047352][bookmark: _Toc89697589][bookmark: _Toc94253432][bookmark: _Toc116039300][bookmark: _Toc122351643][bookmark: _Toc122351784][bookmark: _Toc122352278][bookmark: _Toc122352514][bookmark: _Toc122352653][bookmark: _Toc122353588][bookmark: _Toc122353741][bookmark: _Toc122353894][bookmark: _Toc122354119][bookmark: _Toc133482764][bookmark: _Toc133482912][bookmark: _Toc133911880][bookmark: _Toc134778288]
[bookmark: _Toc122353589][bookmark: _Toc134778289]Contractor Requirements and Procedures for Participation by New York State-Certified Minority and Women-Owned Business Enterprises and Equal Employment Opportunities for Minority Group Members and Women
New York State Law
Pursuant to New York State Executive Law Article 15-A and Parts 140-145 of Title 5 of the New York Codes, Rules and Regulations, the procuring entity is required to promote opportunities for the maximum feasible participation of New York State-certified Minority and Women-owned Business Enterprises (“MWBEs”) and the employment of minority group members and women in the performance of the procuring entity’s contracts.  
Business Participation Opportunities for MWBEs
[bookmark: _Toc128136568][bookmark: _Toc131671824][bookmark: _Toc131671931][bookmark: _Toc133480721][bookmark: _Toc133481438]For purposes of this solicitation, the State hereby establishes an overall goal of 0% percent for MWBE participation, 0% percent for New York State-certified Minority-owned Business Enterprise (“MBE”) participation and 0% percent for New York State-certified Women-owned Business Enterprise (“WBE”) participation (based on the current availability of MBEs and WBEs).
[bookmark: _Toc128136569][bookmark: _Toc128136570][bookmark: _Toc128136571][bookmark: _Toc128136572][bookmark: _Toc128136573][bookmark: _Toc128136574][bookmark: _Toc128136575][bookmark: _Toc128136576][bookmark: _Toc128136577][bookmark: _Toc128136578][bookmark: _Toc128136579][bookmark: _Toc128136580][bookmark: _Toc128136581][bookmark: _Toc128136582][bookmark: _Toc128136583][bookmark: _Toc122353590][bookmark: _Toc134778290]Equal Employment Opportunity Requirements
By submission of a bid or proposal in response to this solicitation, the respondent agrees with all of the terms and conditions of Appendix A, Standard Clauses for New York State Contracts including Clause 12 - Equal Employment Opportunities for Minorities and Women. The respondent is required to ensure that it and any subcontractors awarded a subcontract for the construction, demolition, replacement, major repair, renovation, planning or design of real property and improvements thereon (the "Work"), except where the Work is for the beneficial use of the respondent, undertake or continue programs to ensure that minority group members and women are afforded equal employment opportunities without discrimination because of race, creed, color, national origin, sex, age, disability or marital status. For these purposes, equal opportunity shall apply in the areas of recruitment, employment, job assignment, promotion, upgrading, demotion, transfer, layoff, termination, and rates of pay or other forms of compensation. This requirement does not apply to: (i) work, goods, or services unrelated to the Contract; or (ii) employment outside New York State.

[bookmark: _Hlk30070267]The respondent will be required to submit a Minority and Women-Owned Business Enterprise - Equal Employment Opportunity Policy Statement, Exhibit D, to the State with its bid or proposal.

If awarded a Contract, the respondent shall submit a Workforce Utilization Report (Exhibit F), and shall require each of its subcontractors to submit a Workforce Utilization Report, in such form as shall be required by the State on a quarterly basis during the term of the Contract. 

Pursuant to Executive Order #162, contractors and subcontractors are also required to report the gross wages paid to each of their employees for the work performed by such employees on the contract on a quarterly basis.

Further, pursuant to Article 15 of the Executive Law (the “Human Rights Law”), all other State and Federal statutory and constitutional non-discrimination provisions, the Contractor and sub-contractors will not discriminate against any employee or applicant for employment because of race, creed (religion), color, sex, national origin, sexual orientation, military status, age, disability, predisposing genetic characteristic, marital status or domestic violence victim status, and shall also follow the requirements of the Human Rights Law with regard to non-discrimination on the basis of prior criminal conviction and prior arrest.  
Please Note: Failure to comply with the foregoing requirements may result in a finding of non-responsiveness, non-responsibility and/or a breach of the Contract, leading to the withholding of funds, suspension or termination of the Contract or such other actions or enforcement proceedings as allowed by the Contract.
[bookmark: _Toc122353591][bookmark: _Toc134778291]Participation Opportunities for New York State Certified Service-Disabled Veteran-Owned Business Enterprises
Article 17-B of the New York State Executive Law provides for more meaningful participation in public procurement by certified Service-Disabled Veteran-Owned Businesses (“SDVOBs”), thereby further integrating such businesses into New York State’s economy. The State recognizes the need to promote the employment of service-disabled veterans and to ensure that certified Service-Disabled Veteran-Owned Businesses have opportunities for maximum feasible participation in the performance of State contracts. 
In recognition of the service and sacrifices made by service-disabled veterans and in recognition of their economic activity in doing business in New York State, Bidders/Contractors are strongly encouraged and expected to consider SDVOBs in the fulfillment of the requirements of the Contract. Such participation may be as subcontractors or suppliers, as protégés, or in other partnering or supporting roles. 
For purposes of this procurement, the Department conducted a comprehensive search and determined that the Contract does not offer sufficient opportunities to set specific goals for participation by SDVOBs as subcontractors, service providers, and suppliers to Contractor. Nevertheless, the Bidder/Contractor is encouraged to make good faith efforts to promote and assist in the participation of SDVOBs on the Contract for the provision of services and materials. The directory of New York State Certified SDVOBs can be viewed at: https://ogs.ny.gov/veterans/. 
The Bidder/Contractor is encouraged to contact the Office of General Services’ Division of Service-Disabled Veteran’s Business Development at 518-474-2015 or VeteransDevelopment@ogs.ny.gov to discuss methods of maximizing participation by SDVOBs on the Contract. 
[bookmark: _Toc122353592][bookmark: _Toc134778292]Permission to Investigate
In the event that the State determines it necessary to investigate evidence relative to a possible or actual 1) crime or 2) breach of confidentiality or security, Contractor and its Subcontractors shall cooperate fully with the State to investigate and, as may be necessary, to identify the responsible individuals. Contractor and its Subcontractors shall, make their employees and all relevant records, including personnel records and employee photographs, available to State and/or other Investigators upon request by the State.  
[bookmark: _Toc122353593][bookmark: _Toc134778293]Workers’ Compensation and Disability Benefits Certifications
1.0 [bookmark: _Toc85800565][bookmark: _Toc87867962][bookmark: _Toc88033672][bookmark: _Toc88047358][bookmark: _Toc89697595][bookmark: _Toc94253438][bookmark: _Toc116039306][bookmark: _Toc122351649][bookmark: _Toc122351790][bookmark: _Toc122352284][bookmark: _Toc122352520][bookmark: _Toc122352659][bookmark: _Toc122353594][bookmark: _Toc122353747][bookmark: _Toc122353900][bookmark: _Toc122354125][bookmark: _Toc133482770][bookmark: _Toc133482918][bookmark: _Toc133911886][bookmark: _Toc134778294]
2.0 [bookmark: _Toc85800566][bookmark: _Toc87867963][bookmark: _Toc88033673][bookmark: _Toc88047359][bookmark: _Toc89697596][bookmark: _Toc94253439][bookmark: _Toc116039307][bookmark: _Toc122351650][bookmark: _Toc122351791][bookmark: _Toc122352285][bookmark: _Toc122352521][bookmark: _Toc122352660][bookmark: _Toc122353595][bookmark: _Toc122353748][bookmark: _Toc122353901][bookmark: _Toc122354126][bookmark: _Toc133482771][bookmark: _Toc133482919][bookmark: _Toc133911887][bookmark: _Toc134778295]
3.0 [bookmark: _Toc85800567][bookmark: _Toc87867964][bookmark: _Toc88033674][bookmark: _Toc88047360][bookmark: _Toc89697597][bookmark: _Toc94253440][bookmark: _Toc116039308][bookmark: _Toc122351651][bookmark: _Toc122351792][bookmark: _Toc122352286][bookmark: _Toc122352522][bookmark: _Toc122352661][bookmark: _Toc122353596][bookmark: _Toc122353749][bookmark: _Toc122353902][bookmark: _Toc122354127][bookmark: _Toc133482772][bookmark: _Toc133482920][bookmark: _Toc133911888][bookmark: _Toc134778296]
4.0 [bookmark: _Toc85800568][bookmark: _Toc87867965][bookmark: _Toc88033675][bookmark: _Toc88047361][bookmark: _Toc89697598][bookmark: _Toc94253441][bookmark: _Toc116039309][bookmark: _Toc122351652][bookmark: _Toc122351793][bookmark: _Toc122352287][bookmark: _Toc122352523][bookmark: _Toc122352662][bookmark: _Toc122353597][bookmark: _Toc122353750][bookmark: _Toc122353903][bookmark: _Toc122354128][bookmark: _Toc133482773][bookmark: _Toc133482921][bookmark: _Toc133911889][bookmark: _Toc134778297]
5.0 [bookmark: _Toc85800569][bookmark: _Toc87867966][bookmark: _Toc88033676][bookmark: _Toc88047362][bookmark: _Toc89697599][bookmark: _Toc94253442][bookmark: _Toc116039310][bookmark: _Toc122351653][bookmark: _Toc122351794][bookmark: _Toc122352288][bookmark: _Toc122352524][bookmark: _Toc122352663][bookmark: _Toc122353598][bookmark: _Toc122353751][bookmark: _Toc122353904][bookmark: _Toc122354129][bookmark: _Toc133482774][bookmark: _Toc133482922][bookmark: _Toc133911890][bookmark: _Toc134778298]
6.0 [bookmark: _Toc85800570][bookmark: _Toc87867967][bookmark: _Toc88033677][bookmark: _Toc88047363][bookmark: _Toc89697600][bookmark: _Toc94253443][bookmark: _Toc116039311][bookmark: _Toc122351654][bookmark: _Toc122351795][bookmark: _Toc122352289][bookmark: _Toc122352525][bookmark: _Toc122352664][bookmark: _Toc122353599][bookmark: _Toc122353752][bookmark: _Toc122353905][bookmark: _Toc122354130][bookmark: _Toc133482775][bookmark: _Toc133482923][bookmark: _Toc133911891][bookmark: _Toc134778299]
7.0 [bookmark: _Toc85800571][bookmark: _Toc87867968][bookmark: _Toc88033678][bookmark: _Toc88047364][bookmark: _Toc89697601][bookmark: _Toc94253444][bookmark: _Toc116039312][bookmark: _Toc122351655][bookmark: _Toc122351796][bookmark: _Toc122352290][bookmark: _Toc122352526][bookmark: _Toc122352665][bookmark: _Toc122353600][bookmark: _Toc122353753][bookmark: _Toc122353906][bookmark: _Toc122354131][bookmark: _Toc133482776][bookmark: _Toc133482924][bookmark: _Toc133911892][bookmark: _Toc134778300]
8.0 [bookmark: _Toc85800572][bookmark: _Toc87867969][bookmark: _Toc88033679][bookmark: _Toc88047365][bookmark: _Toc89697602][bookmark: _Toc94253445][bookmark: _Toc116039313][bookmark: _Toc122351656][bookmark: _Toc122351797][bookmark: _Toc122352291][bookmark: _Toc122352527][bookmark: _Toc122352666][bookmark: _Toc122353601][bookmark: _Toc122353754][bookmark: _Toc122353907][bookmark: _Toc122354132][bookmark: _Toc133482777][bookmark: _Toc133482925][bookmark: _Toc133911893][bookmark: _Toc134778301]
9.0 [bookmark: _Toc85800573][bookmark: _Toc87867970][bookmark: _Toc88033680][bookmark: _Toc88047366][bookmark: _Toc89697603][bookmark: _Toc94253446][bookmark: _Toc116039314][bookmark: _Toc122351657][bookmark: _Toc122351798][bookmark: _Toc122352292][bookmark: _Toc122352528][bookmark: _Toc122352667][bookmark: _Toc122353602][bookmark: _Toc122353755][bookmark: _Toc122353908][bookmark: _Toc122354133][bookmark: _Toc133482778][bookmark: _Toc133482926][bookmark: _Toc133911894][bookmark: _Toc134778302]
10.0 [bookmark: _Toc85800574][bookmark: _Toc87867971][bookmark: _Toc88033681][bookmark: _Toc88047367][bookmark: _Toc89697604][bookmark: _Toc94253447][bookmark: _Toc116039315][bookmark: _Toc122351658][bookmark: _Toc122351799][bookmark: _Toc122352293][bookmark: _Toc122352529][bookmark: _Toc122352668][bookmark: _Toc122353603][bookmark: _Toc122353756][bookmark: _Toc122353909][bookmark: _Toc122354134][bookmark: _Toc133482779][bookmark: _Toc133482927][bookmark: _Toc133911895][bookmark: _Toc134778303]
11.0 [bookmark: _Toc85800575][bookmark: _Toc87867972][bookmark: _Toc88033682][bookmark: _Toc88047368][bookmark: _Toc89697605][bookmark: _Toc94253448][bookmark: _Toc116039316][bookmark: _Toc122351659][bookmark: _Toc122351800][bookmark: _Toc122352294][bookmark: _Toc122352530][bookmark: _Toc122352669][bookmark: _Toc122353604][bookmark: _Toc122353757][bookmark: _Toc122353910][bookmark: _Toc122354135][bookmark: _Toc133482780][bookmark: _Toc133482928][bookmark: _Toc133911896][bookmark: _Toc134778304]
12.0 [bookmark: _Toc85800576][bookmark: _Toc87867973][bookmark: _Toc88033683][bookmark: _Toc88047369][bookmark: _Toc89697606][bookmark: _Toc94253449][bookmark: _Toc116039317][bookmark: _Toc122351660][bookmark: _Toc122351801][bookmark: _Toc122352295][bookmark: _Toc122352531][bookmark: _Toc122352670][bookmark: _Toc122353605][bookmark: _Toc122353758][bookmark: _Toc122353911][bookmark: _Toc122354136][bookmark: _Toc133482781][bookmark: _Toc133482929][bookmark: _Toc133911897][bookmark: _Toc134778305]
13.0 [bookmark: _Toc85800577][bookmark: _Toc87867974][bookmark: _Toc88033684][bookmark: _Toc88047370][bookmark: _Toc89697607][bookmark: _Toc94253450][bookmark: _Toc116039318][bookmark: _Toc122351661][bookmark: _Toc122351802][bookmark: _Toc122352296][bookmark: _Toc122352532][bookmark: _Toc122352671][bookmark: _Toc122353606][bookmark: _Toc122353759][bookmark: _Toc122353912][bookmark: _Toc122354137][bookmark: _Toc133482782][bookmark: _Toc133482930][bookmark: _Toc133911898][bookmark: _Toc134778306]
14.0 [bookmark: _Toc85800578][bookmark: _Toc87867975][bookmark: _Toc88033685][bookmark: _Toc88047371][bookmark: _Toc89697608][bookmark: _Toc94253451][bookmark: _Toc116039319][bookmark: _Toc122351662][bookmark: _Toc122351803][bookmark: _Toc122352297][bookmark: _Toc122352533][bookmark: _Toc122352672][bookmark: _Toc122353607][bookmark: _Toc122353760][bookmark: _Toc122353913][bookmark: _Toc122354138][bookmark: _Toc133482783][bookmark: _Toc133482931][bookmark: _Toc133911899][bookmark: _Toc134778307]
15.0 [bookmark: _Toc85800579][bookmark: _Toc87867976][bookmark: _Toc88033686][bookmark: _Toc88047372][bookmark: _Toc89697609][bookmark: _Toc94253452][bookmark: _Toc116039320][bookmark: _Toc122351663][bookmark: _Toc122351804][bookmark: _Toc122352298][bookmark: _Toc122352534][bookmark: _Toc122352673][bookmark: _Toc122353608][bookmark: _Toc122353761][bookmark: _Toc122353914][bookmark: _Toc122354139][bookmark: _Toc133482784][bookmark: _Toc133482932][bookmark: _Toc133911900][bookmark: _Toc134778308]
16.0 [bookmark: _Toc85800580][bookmark: _Toc87867977][bookmark: _Toc88033687][bookmark: _Toc88047373][bookmark: _Toc89697610][bookmark: _Toc94253453][bookmark: _Toc116039321][bookmark: _Toc122351664][bookmark: _Toc122351805][bookmark: _Toc122352299][bookmark: _Toc122352535][bookmark: _Toc122352674][bookmark: _Toc122353609][bookmark: _Toc122353762][bookmark: _Toc122353915][bookmark: _Toc122354140][bookmark: _Toc133482785][bookmark: _Toc133482933][bookmark: _Toc133911901][bookmark: _Toc134778309]
17.0 [bookmark: _Toc85800581][bookmark: _Toc87867978][bookmark: _Toc88033688][bookmark: _Toc88047374][bookmark: _Toc89697611][bookmark: _Toc94253454][bookmark: _Toc116039322][bookmark: _Toc122351665][bookmark: _Toc122351806][bookmark: _Toc122352300][bookmark: _Toc122352536][bookmark: _Toc122352675][bookmark: _Toc122353610][bookmark: _Toc122353763][bookmark: _Toc122353916][bookmark: _Toc122354141][bookmark: _Toc133482786][bookmark: _Toc133482934][bookmark: _Toc133911902][bookmark: _Toc134778310]
18.0 [bookmark: _Toc85800582][bookmark: _Toc87867979][bookmark: _Toc88033689][bookmark: _Toc88047375][bookmark: _Toc89697612][bookmark: _Toc94253455][bookmark: _Toc116039323][bookmark: _Toc122351666][bookmark: _Toc122351807][bookmark: _Toc122352301][bookmark: _Toc122352537][bookmark: _Toc122352676][bookmark: _Toc122353611][bookmark: _Toc122353764][bookmark: _Toc122353917][bookmark: _Toc122354142][bookmark: _Toc133482787][bookmark: _Toc133482935][bookmark: _Toc133911903][bookmark: _Toc134778311]
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25.0 [bookmark: _Toc85800589][bookmark: _Toc87867986][bookmark: _Toc88033696][bookmark: _Toc88047382][bookmark: _Toc89697619][bookmark: _Toc94253462][bookmark: _Toc116039330][bookmark: _Toc122351673][bookmark: _Toc122351814][bookmark: _Toc122352308][bookmark: _Toc122352544][bookmark: _Toc122352683][bookmark: _Toc122353618][bookmark: _Toc122353771][bookmark: _Toc122353924][bookmark: _Toc122354149][bookmark: _Toc133482794][bookmark: _Toc133482942][bookmark: _Toc133911910][bookmark: _Toc134778318]
[bookmark: _Hlk5004755]Sections 57 and 220 of the New York State Workers’ Compensation Law (WCL) provide that the State shall not enter into any contract unless proof of workers’ compensation and disability benefits insurance coverage is produced. Prior to entering into a contract with the State, successful Bidders will be required to verify for the State, on forms authorized by the New York State Workers’ Compensation Board, the fact that they are properly insured or are otherwise in compliance with the insurance provisions of the WCL. The forms to be used to show compliance with the WCL are listed below. Any questions relating to either workers’ compensation or disability benefits coverage should be directed to the State of New York Workers’ Compensation Board, Bureau of Compliance at (518) 462-8882 or (866) 298-7830. Failure to provide verification of either of these types of insurance coverage by the time an Agreement is ready to be executed will be grounds for disqualification of an otherwise successful Proposal.
The successful Bidder must submit the following documentation within a reasonable period after notification of selection for award:
A. [bookmark: _Toc449527967][bookmark: _Toc449528153][bookmark: _Toc513475219]Proof of Workers’ Compensation Coverage:
Upon notification of award, the successful Bidder will be requested to submit ONE of the following forms as Workers’ Compensation documentation:
i. Form C-105.2 – Certificate of NYS Workers’ Compensation Insurance Coverage issued by private insurance carrier (or Form U-26.3 issued by the State Insurance Fund); or
ii. Form SI-12 – Certificate of NYS Workers’ Compensation Self-Insurance Coverage (or Form SIG-105.2 Certificate of Participation in Workers’ Compensation Group Board-Approved Self-Insurance); or
iii. Form CE-200 – Certificate of Attestation of Exemption from NYS Workers’ Compensation and/or Disability Benefits Coverage.
B. [bookmark: _Toc449527968][bookmark: _Toc449528154][bookmark: _Toc513475220]Proof of Disability Benefits Coverage:
[bookmark: _Toc449527969][bookmark: _Toc449528155][bookmark: _Toc513475221]Upon notification of award, the successful Bidder will be requested to submit ONE of the following forms as Disability documentation:
i. Form DB-120.1 – Certificate of Insurance Coverage under the NYS Disability and Paid Family Leave Benefits Law; or
ii. Form DB-155 – Certificate of Self-Insurance Coverage under the NYS Disability and Paid Family Leave Benefits Law; or
iii. Form CE-200 – Certificate of Attestation of Exemption from NYS Workers’ Compensation and/or Disability Benefits Coverage.
Further information is available at the Workers’ Compensation Board’s website, which can be accessed through this link: http://www.wcb.ny.gov. 
Please note that although these forms are not required as part of the Proposal submission, the State encourages Bidders to include them with their Proposal submission to expedite contract execution if the Bidder is awarded the Contract. 
NOTE: An ACORD form is not acceptable proof of New York State Workers’ Compensation or Disability Benefits insurance coverage. 
[bookmark: _Toc122353619][bookmark: _Toc134778319]Cover Letter
A cover letter transmitting the Proposal must be signed by an official authorized to bind the Bidder to its provisions. 
The cover letter should include the following:
· The complete name and address of the bidding entity;
· The Federal or Taxpayer Identification Number of the entity; 
· The ten-digit Vendor File ID number (if available); and
· An affirmation that the Proposal is binding for the required period indicated in Section 6.1.7.
[bookmark: _Toc122353620][bookmark: _Toc134778320]Vendor Responsibility Questionnaire
Article XI §163(4)(d) of the State Finance Law states that “service contracts shall be awarded on the basis of best value to a responsive and responsible offerer.”
Upon identification of the Bidder with the highest score, the Bidders’ Vendor Responsibility will be analyzed to ensure that the Bidder is responsible.
In the event that a Bidder is found to be not responsible, the Bidder may be disqualified.
[bookmark: _Hlk515028261]Bidders must complete a Vendor Responsibility Questionnaire. Bidders are invited to file the required Vendor Responsibility Questionnaire online via the OSC New York State VendRep system or may choose to complete and submit a paper questionnaire. To enroll and use the New York State VendRep system, see the VendRep system instructions available at:  www.osc.state.ny.us/vendrep or go directly to the VendRep system online at:  https://onlineservices.osc.state.ny.us.   For direct VendRep System user assistance, the OSC Help Desk may be reached at (866) 370-4672 or (518) 408-4672 or by email at ITSERVICEDESK@OSC.NY.GOV.   Bidders opting to file a paper questionnaire can obtain the appropriate questionnaire from the VendRep website at www.osc.state.ny.us/vendrep or may contact one of the Department’s designated contacts.
[bookmark: _Hlk30070593]Bidders that have filed a Vendor Responsibility Questionnaire online that has been certified/updated within the last six (6) months or Bidders opting to file online must complete Attachment 5, Vendor Responsibility Response Form.  If a Vendor Responsibility Questionnaire has been filed online and has not been certified within the last six months, the Bidder must either update/recertify the online questionnaire or submit a new paper Vendor Responsibility Questionnaire.
Bidders filing paper questionnaires must submit a copy of the completed questionnaire with their Proposals.
Upon notification of award, the Contractor will be required to update/recertify the online questionnaire.
[bookmark: _Toc122353621][bookmark: _Toc134778321]Designation of Prime Contact
[bookmark: _Hlk515028558]The Bidder is required to designate an individual as the prime contact for the Bidder’s Proposal. The designated individual must be authorized to respond on behalf of the Bidder. This designation will last for the entire evaluation process and contract negotiations.  Any request for change in the designated contact must be submitted in writing to the issuing officer designated in this RFP and must be accompanied by an updated form.
[bookmark: _Hlk30070604]The Bidder must complete and submit the Attachment 6, Designation of Prime Contact Response Form.
[bookmark: _Toc122353622][bookmark: _Toc134778322]Non-Collusive Bidding Practices Certification
A bid shall not be considered for award nor shall any award be made where the conditions of the Non-Collusive Bidding Certification have not been complied with; provided, however, that if in any case the Bidder cannot make the foregoing certification, the Bidder shall so state and shall furnish with the bid a signed statement which sets forth in detail the reasons therefore.  Where the above conditions have not been complied with, the bid shall not be considered for award nor shall any award be made unless the head of the purchasing unit of the State, public department or agency to which the bid is made, or his designee, determines that such disclosure was not made for the purpose of restricting competition (Section 139-d of the State Finance Law).
[bookmark: _Hlk30070610]The Bidder is responsible for reading, signing and submitting the Attachment 7, Non-Collusive Bidding Certification.
[bookmark: _Toc122353623][bookmark: _Toc134778323]Procurement Lobbying 
Pursuant to State Finance Law §§139-j and 139-k, this solicitation includes and imposes certain restrictions on communications between the State and an Offerer/Bidder during the procurement process.  An Offerer/Bidder is restricted from making contacts from the earliest notice of intent to solicit offers/bids through final award and approval of the Procurement Contract by the State and, if applicable, the Office of the State Comptroller (“restricted period”) to other than designated staff unless it is a contract that is included among certain statutory exceptions set forth in State Finance Law §139-j (3) (a).  Designated DTF staff, as of the date hereof, are identified in the Preface section of the Request for Proposal.  DTF employees are also required to obtain certain information when contacted during the restricted period and make a determination of the responsibility of the Offerer/Bidder pursuant to these two statutes.  Certain findings of non-responsibility can result in rejection for contract award and, in the event of two findings within a four-year period, the Offerer/Bidder is debarred from obtaining governmental Procurement Contracts.  Information related to the Procurement Lobbying Law and the guidelines can be found on the Department’s Procurement website at:  http://www.tax.ny.gov/about/procure.
Contacting individuals other than the designated contacts listed in the Preface section of this document during the restricted period may result in disqualification of the Bidder’s Proposal – please refer to the Procurement Lobbying Law and the guidelines posted on the Department’s website at:  http://www.tax.ny.gov/about/procure.
a. Offerer Disclosure of Prior Non-Responsibility Determinations
New York State Finance Law §139-k(2) obligates a Governmental Entity to obtain specific information regarding prior non-responsibility determinations with respect to State Finance Law §139-j.  This information must be collected in addition to the information that is separately obtained pursuant to State Finance Law §163(9).  In accordance with State Finance Law §139-k, an Offerer must be asked to disclose whether there has been a finding of non-responsibility made within the previous four (4) years by any Governmental Entity due to: (1) a violation of State Finance Law §139-j or (2) the intentional provision of false or incomplete information to a Governmental Entity.  The terms “Offerer” and “Governmental Entity” are defined in State Finance Law §139-k(1).  State Finance Law §139-j sets forth detailed requirements about the restrictions on Contacts during the procurement process.  A violation of State Finance Law §139-j includes, but is not limited to, an impermissible Contact during the restricted period (for example, contacting a person or entity other than the designated contact person, when such contact does not fall within one of the exemptions).
As part of a Governmental Entity’s responsibility determination, State Finance Law §139-k(3) mandates consideration of whether an Offerer fails to timely disclose accurate or complete information regarding the above non-responsibility determination.  In accordance with law, no Procurement Contract shall be awarded to any Offerer that fails to timely disclose accurate or complete information under this Section, unless a finding is made that the award of the Procurement Contract to the Offerer is necessary to protect public property or public health or safety, and that the Offerer is the only source capable of supplying the required Article of Procurement within the necessary timeframe.  See State Finance Law §§139-j(10)(b) and 139-k(3).
A Governmental Entity must include a disclosure request regarding prior non-responsibility determinations in accordance with State Finance Law §139-k in its solicitation of proposals or bid documents or specifications or Contract documents, as applicable, for Procurement Contracts.  The attached form is to be completed and submitted by the individual or entity seeking to enter into a Procurement Contract.  It shall be submitted to the Governmental Entity conducting the Governmental Procurement.
[bookmark: _Hlk30070658]Bidder must complete and submit the Attachment 8, Offerer Disclosure of Prior Non-Responsibility Determinations.
b. Offerer’s Certification of Compliance with State Finance Law §139-k(5)
New York State Finance Law §139-k(5) requires that every Procurement Contract Award subject to the provisions of State Finance Law §§139-k or 139-j shall contain a certification by the Offerer that all information provided to the procuring Governmental Entity with respect to State Finance Law §139-k is complete, true and accurate.  
The State reserves the right to terminate any Contract award as a result of this RFP in the event it is found that the certification filed by the Offerer/Bidder in accordance with New York State Finance Law §139-k was intentionally false or intentionally incomplete.
[bookmark: _Hlk30070671]Each Bidder must complete and submit Attachment 9, Offerer’s Certification of Compliance with State Finance Law §139-k(5).
[bookmark: _Toc122353624][bookmark: _Toc134778324]Ethics Compliance
All Bidders/contractors and their employees must comply with Public Officers Law §§73 and 74 to the extent applicable, Chapter 1 of the Laws of 2005, the Procurement Lobbying Reform Act, and other State statutes, rules, regulations and executive orders establishing ethical standards for the conduct of business with New York State. In signing the bid, the Bidder certifies full compliance with those provisions for any present or future dealings, transactions, sales, Contracts, services, offers, relationships, etc., involving New York State and/or its employees. Failure to comply with those provisions may result in disqualification from the bidding process, termination of Contracts, and/or other civil or criminal proceedings as required by law.
[bookmark: _Hlk30070680]Each Bidder must complete and submit Attachment 10, Public Officers Law Form and Attachment 11, Public Officers Law – Post Employment Restrictions which addresses business or professional activities by current or past state officers and employees and party officers. These forms shall be made part of the resultant Agreement.
[bookmark: _Toc122353625][bookmark: _Toc134778325]Sales and Compensating Use Tax Documentation
[bookmark: _Hlk30070288]Pursuant to Tax Law Section 5-a, Bidders will be required to complete and sign, under penalty of perjury, Exhibit E, Contractor Sales Tax Certification Forms. Bidders must also submit a copy of the Certificate of Authority, if available, for itself, any affiliates, and any subcontractors required to register to collect state sales and compensating use tax. If Certificates of Authority are unavailable for a particular entity, each such Contractor, affiliate, subcontractor or affiliate of subcontractor must represent that it is appropriately registered with the Department.
Exhibit E provides the Contractor Certification Forms and Instructions for completing the forms. ST-220-TD must be filed with and returned directly to the Department address provided on the form. Unless the information upon which the ST-220-TD is based changes, this form only needs to be filed once with the Department. If the information changes for the Contractor, its affiliate(s), or its subcontractor(s), a new form ST-220-TD must be filed with the Department. Completion of the form at the time of bid submission is not required; however, Form ST-220-TD must be filed and returned to the Department upon notification of Contract award.
Form ST-220-CA must also be provided to the Department’s Office of Budget and Management Analysis upon notification of Contract award certifying that the Contractor filed ST-220-TD. Proposed Contractors should complete and return the certification form(s) within two business days of request.
Failure to make either of these filings may render a Bidder non-responsive and non-responsible. Bidders shall take the necessary steps to provide properly certified forms within a timely manner to ensure compliance with the law.
Vendors may call the Department at 1-518-485-2889 for any and all questions relating to Section 5-a of the Tax Law and relating to a company’s registration status with the Department. For additional information and frequently asked questions, please refer to DTF Publication 223 (Questions and Answers Concerning Tax Law Section 5-a) available at the Department’s website: http://www.tax.ny.gov under the heading “Forms and Guidance”. 
[bookmark: _Toc122353626][bookmark: _Toc134778326]Prime Contractors/Subcontractors
The successful Awardee(s) shall act as prime Contractor(s) and be responsible for ensuring Contract performance by their partners, officers, employees, and any other agents or affiliates as well as any other service providers, including any Subcontractors, performing Contract work on Contractor(s) behalf under their Agreement with the State. 
Where services are supplied by or through the Contractor(s) under the Agreement, the Contractor(s) assume full integration responsibility for delivery, installation, maintenance, performance and support services for such items, as applicable. The Contractor(s) shall also be responsible for payment of any license fees, rents or other monies due third parties for services or materials provided under this Agreement. The State shall have no responsibility for payment of Subcontractors, or any third-party service providers contracted by or through a Contractor in performance of the Agreement.
If the Bidder proposes to use entities in addition to the Bidder to provide services in response to this RFP, these entities must be specifically identified in the Bidder’s Proposal submission, and are subject to the approval of the State. 
The State requires a list of all service providers, including any Subcontractors the Bidder proposes to utilize for the performance of services under any resultant contract, as well as a detailed description of the services to be performed by each identified service provider(s). This information must be provided on the Attachment 12, Listing of Proposed PA Service Providers Form.
[bookmark: _Toc122353627][bookmark: _Toc134778327]Bidder-Proposed Changes to Preliminary Base Contract Terms
Proposals should conform to the requirements and conditions set forth in this RFP. Upon notification of Contract award, the chosen Contractor(s) and the State will work to negotiate mutually acceptable terms of Agreement, consistent with the requirements of the RFP and state contracting terms.
[bookmark: _Toc122353628][bookmark: _Toc134778328]Request for Exemption from Disclosure
All bids are presumptively available for public inspection. If this would be unacceptable to Bidders, they must apply to the State for trade secret protection of their bid.
In applying for trade secret protection, it would be unacceptable to indiscriminately categorize the entire Proposal as such. The Bidder should point out those sections of the Proposal that are trade secrets and explain the reasons therefore. The Bidder may wish to review with its legal counsel Restatement of Torts, Section 757, comment b, and the cases under the Federal Freedom of Information Act, 5 USC Section 522, as well as the Freedom of Information Law. The State will review applications and agree to requests for trade secret protection, if appropriate.  
To obtain trade secret protections, the Bidder must submit with its response in Volume Two, Tab 1 of its Proposal submission (see Section 7.1 for Proposal Content and Organization), a letter specifically identifying the page number, line or other appropriate designation of the information that is trade secret and explain in detail why such information is a trade secret and should be exempt from disclosure. 
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[bookmark: _Toc122353630][bookmark: _Toc134778329]Encouraging Use of New York State Business in Contract Performance
New York State businesses have a substantial presence in State contracts and strongly contribute to the economies of the state and nation. In recognition of their economic activity and leadership in doing business in New York State, bidders/proposers for this contract for commodities, services or technology are strongly encouraged and expected to consider New York State businesses in the fulfillment of the requirements of the contract. Such partnering may be as subcontractors, suppliers, protégés or other supporting roles.
[bookmark: _Hlk30070704]The Bidder must complete and submit Attachment 13, Encouraging Use of New York State Business in Contract Performance.
[bookmark: _Toc122353631][bookmark: _Toc134778330]Assurance of No Conflict of Interest
[bookmark: _Hlk517183299]The Bidder offering to provide services pursuant to this RFP as a contractor, subcontractor, or consultant, attests that its performance of the Service outlined in this RFP does not and will not create a conflict of interest with, nor position the Bidder to breach, any other contract currently in force with the State of New York.
[bookmark: _Hlk30070729]The Bidder must complete and submit Attachment 14, Vendor Assurance of No Conflict of Interest or Detrimental Effect.
[bookmark: _Toc122353632][bookmark: _Toc134778331][bookmark: _Hlk517183470]Executive Order No. 177 Certification
In accordance with Executive Order No. 177, the Bidder must certify that it does not have institutional policies or practices that fail to address the harassment and discrimination of individuals on the basis of their age, race, creed, color, national origin, sex, sexual orientation, gender identity, disability, marital status, military status or other protected status under the Human Rights Law.
[bookmark: _Hlk30070736]The Bidder is responsible for reading, signing and submitting the Attachment 15, EO-177 Certification.
[bookmark: _Toc122353633][bookmark: _Toc134778332]Sexual Harassment Prevention Certification
State Finance Law §139-l requires bidders on state procurements to certify that they have a written policy addressing sexual harassment prevention in the workplace and provide annual sexual harassment training to all their employees and that such policy, at a minimum, meets the requirements of section two hundred one-g of the labor law. 
[bookmark: _Hlk30070743]The Bidder must complete and submit Attachment 16, Sexual Harassment Prevention Certification.	
[bookmark: _Toc110934979][bookmark: _Toc122353634][bookmark: _Toc134778333]Executive Order No. 16 Certification
In accordance with Executive Order No. 16, the Bidder must certify that it does not conduct any commercial activity in Russia or transact business with the Russian Government or with commercial entities headquartered in Russia or with their principal place of business in Russia in the form of contracting, sales, purchasing, investment, or any business partnership.
The Bidder is responsible for reading, signing and submitting the Attachment 17, EO-16 Certification.


[Remainder of Page Intentionally Left Blank]
7. [bookmark: _Hlk125635797][bookmark: _Toc513475222][bookmark: _Toc122353635][bookmark: _Toc134778334] Proposal Content and Submission Requirements
The Proposals for the Program Administration Services and Investment Management Services will be submitted separately.
The Bidder should provide a response that clearly and precisely provides all required information. Emphasis should be placed on conformance with the RFP instructions, responsiveness to the RFP requirements and clarity of the intent.
[bookmark: _Hlk30070766]Proposals that do not comply with these instructions or do not meet the full intent of all of the requirements of this RFP may be subject to scoring reductions during the evaluation process or may be deemed non-responsive. To assist Bidders, the State has provided Bidder’s Checklists as Attachment A for Program Administration Services and Attachment B for Investment Management Services. A Proposal that does not provide all of the information requested may be subject to rejection.
The State does not require, nor desire, any excessive promotional material which does not specifically address the response requirements of this RFP.
Faxes or electronically transmitted Proposals will not be accepted.
6. [bookmark: _Toc85800606][bookmark: _Toc87868003][bookmark: _Toc88033713][bookmark: _Toc88047399][bookmark: _Toc89697636][bookmark: _Toc94253479][bookmark: _Toc116039348][bookmark: _Toc122351691][bookmark: _Toc122351832][bookmark: _Toc122352326][bookmark: _Toc122352562][bookmark: _Toc122352701][bookmark: _Toc122353636][bookmark: _Toc122353789][bookmark: _Toc122353942][bookmark: _Toc122354167][bookmark: _Toc133482811][bookmark: _Toc133482959][bookmark: _Toc133911927][bookmark: _Toc134778335][bookmark: _Toc449527972][bookmark: _Toc449528158][bookmark: _Toc513475223][bookmark: _Toc122353637]
7. [bookmark: _Toc133482812][bookmark: _Toc133482960][bookmark: _Toc133911928][bookmark: _Toc134778336]
[bookmark: _Toc134778337]Proposal Content and Organization
To facilitate the evaluation process, the Bidder must organize the Proposal into three (3) distinct volumes as follows:
Volume One:	Technical Proposal
Volume Two:	Administrative Proposal
Volume Three:	Financial Proposal
Volume One Format:
Volume One should contain a table of contents with page numbers and each section should be tabbed as follows:
a. Tab 1 – 	Executive Summary
b. Tab 2 – 	Qualifying Requirements
c. Tab 3 – 	Technical Requirements
Volume Two Format:
a. Tab 1 –	Bidder’s Checklist and Cover Letter
a. 
b. Tab 2 –	Administrative Requirements Response Forms 
Volume Three Format:
This volume must contain:
· For Program Administration Services: Attachment 18-A 
· For Investment Management Services: Attachment 18-B-1 (Lot 1), Attachment 18-B-2 (Lot 2), Attachment 18-B-3 (Lot 3), and/or Attachment 18-B-4 (Lot 4).
7.1. [bookmark: _Toc513475224][bookmark: _Toc122353638][bookmark: _Toc134778338]Proposal Submission
The Bidder must submit one (1) original and two (2) hard paper copies of:
· Volume One: Technical Proposal 
· Volume Two: Administrative Proposal 
· Volume Three: Financial Proposal  
All volumes must be bound separately, be clearly identified and should contain page numbers.
The Bidder should also submit one (1) electronic copy (CD/DVD/Flash Drive) of Volumes One, Two, and Three.
The electronic copy should be encrypted and password protected. The password should be submitted via email to bfs.contracts@tax.ny.gov.
Proposals must be received by the date and time specified in the Schedule of Events.
Bidder Proposals must be enclosed in sealed containers with the following visibly inscribed on the outside of all containers:
Attn: Director, Procurement Services
New York State Department of Taxation and Finance
Procurement Services Unit
Office of Budget and Management Analysis
W. A. Harriman State Office Building Campus
Albany, NY 12227
All Proposals must have a label on the outside of the package or shipping container outlining the following information:
“BID ENCLOSED”
RFP 23-100
[insert service description] Services [and Lot number(s) if applicable]
<Bid Submission Date and time>
Please note: Deliveries by delivery services (e.g., UPS, FedEx, etc.) and/or requiring a signature of receipt should be addressed to the Department’s W.A. Harriman Campus address, however, the delivery service must be instructed to deliver the Bid documents to the following address:
90 Cohoes Avenue
Green Island, NY 12183
Only under circumstances identified in Section 6.1.16, Reserved Rights will the State consider any Proposals received after the time and date specified in the Schedule of Events. In the event a package is not labeled properly as described in this Section, the State reserves the right to inspect the contents of the package(s) to determine the contents. The Bidder shall have no claim against the State arising from such inspection and such inspection shall not affect the validity of the procurement. Notwithstanding the State’s right to inspect the contents of the package(s), the Bidder assumes all risk of late delivery associated with the Bid not being identified, packaged or labeled in accordance with the foregoing requirements.

8. [bookmark: _Toc449527942][bookmark: _Toc449528128][bookmark: _Toc513475194][bookmark: _Toc449527943][bookmark: _Toc449528129][bookmark: _Toc513475195][bookmark: _Toc449527944][bookmark: _Toc449528130][bookmark: _Toc513475196][bookmark: _Toc449527945][bookmark: _Toc449528131][bookmark: _Toc513475197][bookmark: _Toc449527946][bookmark: _Toc449528132][bookmark: _Toc513475198][bookmark: _Toc449527947][bookmark: _Toc449528133][bookmark: _Toc513475199][bookmark: _Toc449527948][bookmark: _Toc449528134][bookmark: _Toc513475200][bookmark: _Toc449527949][bookmark: _Toc449528135][bookmark: _Toc513475201][bookmark: _Toc449527950][bookmark: _Toc449528136][bookmark: _Toc513475202][bookmark: _Toc449527951][bookmark: _Toc449528137][bookmark: _Toc513475203][bookmark: _Toc449527952][bookmark: _Toc449528138][bookmark: _Toc513475204][bookmark: _Toc449527953][bookmark: _Toc449528139][bookmark: _Toc513475205][bookmark: _Toc449527954][bookmark: _Toc449528140][bookmark: _Toc513475206][bookmark: _Toc449527955][bookmark: _Toc449528141][bookmark: _Toc513475207][bookmark: _Toc449527956][bookmark: _Toc449528142][bookmark: _Toc513475208][bookmark: _Toc449527957][bookmark: _Toc449528143][bookmark: _Toc513475209][bookmark: _Toc449527958][bookmark: _Toc449528144][bookmark: _Toc513475210][bookmark: _Toc449527959][bookmark: _Toc449528145][bookmark: _Toc513475211][bookmark: _Toc449527960][bookmark: _Toc449528146][bookmark: _Toc513475212][bookmark: _Toc449527961][bookmark: _Toc449528147][bookmark: _Toc513475213][bookmark: _Toc449527962][bookmark: _Toc449528148][bookmark: _Toc513475214][bookmark: _Toc449527963][bookmark: _Toc449528149][bookmark: _Toc513475215][bookmark: _Toc449527964][bookmark: _Toc449528150][bookmark: _Toc513475216][bookmark: _Toc449527965][bookmark: _Toc449528151][bookmark: _Toc513475217][bookmark: _Toc449527966][bookmark: _Toc449528152][bookmark: _Toc513475218][bookmark: _Toc322004214][bookmark: _Toc246831288][bookmark: _Toc244666800][bookmark: _Toc244581336][bookmark: _Toc237860170][bookmark: _Toc237854773][bookmark: _Toc237853385][bookmark: _Toc237234245][bookmark: _Toc343092250][bookmark: _Toc343521361][bookmark: _Toc363546554][bookmark: _Toc368040969][bookmark: _Toc369181324][bookmark: _Toc370202212][bookmark: _Toc378691206][bookmark: _Toc378691748][bookmark: _Toc381707898][bookmark: _Toc381708178][bookmark: _Toc381708457][bookmark: _Toc381708738][bookmark: _Toc381709021][bookmark: _Toc381790456][bookmark: _Toc381798202][bookmark: _Toc381862298][bookmark: _Toc384028341][bookmark: _Toc385420704][bookmark: _Toc385420998][bookmark: _Toc385424774][bookmark: _Toc385429033][bookmark: _Toc390959622][bookmark: _Toc392515366][bookmark: _Toc394934576][bookmark: _Toc395108799][bookmark: _Toc397529052][bookmark: _Toc247099652][bookmark: _Toc247536491][bookmark: _Toc248043003][bookmark: _Toc255823349][bookmark: _Toc282498443][bookmark: _Toc285109310][bookmark: _Toc287865484][bookmark: _Toc314239646][bookmark: _Toc317152501][bookmark: _Toc317154780][bookmark: _Toc320707541][bookmark: _Toc320708505][bookmark: _Toc320709312][bookmark: _Toc321989108][bookmark: _Toc322003902][bookmark: _Toc322004216][bookmark: _Toc247099653][bookmark: _Toc247536492][bookmark: _Toc248043004][bookmark: _Toc255823350][bookmark: _Toc282498444][bookmark: _Toc285109311][bookmark: _Toc287865485][bookmark: _Toc314239647][bookmark: _Toc317152502][bookmark: _Toc317154781][bookmark: _Toc320707542][bookmark: _Toc320708506][bookmark: _Toc320709313][bookmark: _Toc321989109][bookmark: _Toc322003903][bookmark: _Toc322004215][bookmark: _Toc343092251][bookmark: _Toc343521362][bookmark: _Toc363546555][bookmark: _Toc368040970][bookmark: _Toc369181325][bookmark: _Toc370202213][bookmark: _Toc378691207][bookmark: _Toc378691749][bookmark: _Toc381707899][bookmark: _Toc381708179][bookmark: _Toc381708458][bookmark: _Toc381708739][bookmark: _Toc381709022][bookmark: _Toc381790457][bookmark: _Toc381798203][bookmark: _Toc381862299][bookmark: _Toc384028342][bookmark: _Toc385420705][bookmark: _Toc385420999][bookmark: _Toc385424775][bookmark: _Toc385429034][bookmark: _Toc390959623][bookmark: _Toc392515367][bookmark: _Toc394934577][bookmark: _Toc395108800][bookmark: _Toc397529053][bookmark: _Toc247099654][bookmark: _Toc247536493][bookmark: _Toc248043005][bookmark: _Toc255823351][bookmark: _Toc282498445][bookmark: _Toc285109312][bookmark: _Toc287865486][bookmark: _Toc314239648][bookmark: _Toc317152503][bookmark: _Toc317154782][bookmark: _Toc320707543][bookmark: _Toc320708507][bookmark: _Toc320709314][bookmark: _Toc321989110][bookmark: _Toc322003904][bookmark: _Toc397529054][bookmark: _Toc343092252][bookmark: _Toc343521363][bookmark: _Toc363546556][bookmark: _Toc368040971][bookmark: _Toc369181326][bookmark: _Toc370202214][bookmark: _Toc378691208][bookmark: _Toc378691750][bookmark: _Toc381707900][bookmark: _Toc381708180][bookmark: _Toc381708459][bookmark: _Toc381708740][bookmark: _Toc381709023][bookmark: _Toc381790458][bookmark: _Toc381798204][bookmark: _Toc381862300][bookmark: _Toc384028343][bookmark: _Toc385420706][bookmark: _Toc385421000][bookmark: _Toc385424776][bookmark: _Toc385429035][bookmark: _Toc390959624][bookmark: _Toc392515368][bookmark: _Toc394934578][bookmark: _Toc395108801][bookmark: _Toc397529055][bookmark: _Toc343092253][bookmark: _Toc343521364][bookmark: _Toc363546557][bookmark: _Toc368040972][bookmark: _Toc369181327][bookmark: _Toc370202215][bookmark: _Toc378691209][bookmark: _Toc378691751][bookmark: _Toc381707901][bookmark: _Toc381708181][bookmark: _Toc381708460][bookmark: _Toc381708741][bookmark: _Toc381709024][bookmark: _Toc381790459][bookmark: _Toc381798205][bookmark: _Toc381862301][bookmark: _Toc384028344][bookmark: _Toc385420707][bookmark: _Toc385421001][bookmark: _Toc385424777][bookmark: _Toc385429036][bookmark: _Toc390959625][bookmark: _Toc392515369][bookmark: _Toc394934579][bookmark: _Toc395108802][bookmark: _Toc322004218][bookmark: _Toc343092254][bookmark: _Toc343521365][bookmark: _Toc363546558][bookmark: _Toc368040973][bookmark: _Toc369181328][bookmark: _Toc370202216][bookmark: _Toc378691210][bookmark: _Toc378691752][bookmark: _Toc381707902][bookmark: _Toc381708182][bookmark: _Toc381708461][bookmark: _Toc381708742][bookmark: _Toc381709025][bookmark: _Toc381790460][bookmark: _Toc381798206][bookmark: _Toc381862302][bookmark: _Toc384028345][bookmark: _Toc385420708][bookmark: _Toc385421002][bookmark: _Toc385424778][bookmark: _Toc385429037][bookmark: _Toc390959626][bookmark: _Toc392515370][bookmark: _Toc394934580][bookmark: _Toc395108803][bookmark: _Toc397529056][bookmark: _Toc247099656][bookmark: _Toc247536495][bookmark: _Toc248043007][bookmark: _Toc255823353][bookmark: _Toc282498447][bookmark: _Toc285109314][bookmark: _Toc287865488][bookmark: _Toc314239650][bookmark: _Toc317152505][bookmark: _Toc317154784][bookmark: _Toc320707545][bookmark: _Toc320708509][bookmark: _Toc320709316][bookmark: _Toc321989112][bookmark: _Toc322003906][bookmark: _Toc397529057][bookmark: _Toc282498448][bookmark: _Toc285109315][bookmark: _Toc287865489][bookmark: _Toc314239651][bookmark: _Toc317152506][bookmark: _Toc317154785][bookmark: _Toc320707546][bookmark: _Toc320708510][bookmark: _Toc320709317][bookmark: _Toc321989113][bookmark: _Toc322003907][bookmark: _Toc322004219][bookmark: _Toc343092255][bookmark: _Toc343521366][bookmark: _Toc363546559][bookmark: _Toc368040974][bookmark: _Toc369181329][bookmark: _Toc370202217][bookmark: _Toc378691211][bookmark: _Toc378691753][bookmark: _Toc381707903][bookmark: _Toc381708183][bookmark: _Toc381708462][bookmark: _Toc381708743][bookmark: _Toc381709026][bookmark: _Toc381790461][bookmark: _Toc381798207][bookmark: _Toc381862303][bookmark: _Toc384028346][bookmark: _Toc385420709][bookmark: _Toc385421003][bookmark: _Toc385424779][bookmark: _Toc385429038][bookmark: _Toc390959627][bookmark: _Toc392515371][bookmark: _Toc394934581][bookmark: _Toc395108804][bookmark: _Toc397529058][bookmark: _Toc247099657][bookmark: _Toc247536496][bookmark: _Toc248043008][bookmark: _Toc255823354][bookmark: _Toc282498449][bookmark: _Toc285109316][bookmark: _Toc287865490][bookmark: _Toc314239652][bookmark: _Toc317152507][bookmark: _Toc317154786][bookmark: _Toc320707547][bookmark: _Toc320708511][bookmark: _Toc320709318][bookmark: _Toc321989114][bookmark: _Toc322003908][bookmark: _Toc322004220][bookmark: _Toc343092256][bookmark: _Toc343521367][bookmark: _Toc363546560][bookmark: _Toc368040975][bookmark: _Toc369181330][bookmark: _Toc370202218][bookmark: _Toc378691212][bookmark: _Toc378691754][bookmark: _Toc381707904][bookmark: _Toc381708184][bookmark: _Toc381708463][bookmark: _Toc381708744][bookmark: _Toc381709027][bookmark: _Toc381790462][bookmark: _Toc381798208][bookmark: _Toc381862304][bookmark: _Toc384028347][bookmark: _Toc385420710][bookmark: _Toc385421004][bookmark: _Toc385424780][bookmark: _Toc385429039][bookmark: _Toc390959628][bookmark: _Toc392515372][bookmark: _Toc394934582][bookmark: _Toc395108805][bookmark: _Toc397529059][bookmark: _Toc343092257][bookmark: _Toc343521368][bookmark: _Toc363546561][bookmark: _Toc368040976][bookmark: _Toc369181331][bookmark: _Toc370202219][bookmark: _Toc378691213][bookmark: _Toc378691755][bookmark: _Toc381707905][bookmark: _Toc381708185][bookmark: _Toc381708464][bookmark: _Toc381708745][bookmark: _Toc381709028][bookmark: _Toc381790463][bookmark: _Toc381798209][bookmark: _Toc381862305][bookmark: _Toc384028348][bookmark: _Toc385420711][bookmark: _Toc385421005][bookmark: _Toc385424781][bookmark: _Toc385429040][bookmark: _Toc390959629][bookmark: _Toc392515373][bookmark: _Toc394934583][bookmark: _Toc395108806][bookmark: _Toc397529060][bookmark: _Toc343092258][bookmark: _Toc343521369][bookmark: _Toc363546562][bookmark: _Toc368040977][bookmark: _Toc369181332][bookmark: _Toc370202220][bookmark: _Toc378691214][bookmark: _Toc378691756][bookmark: _Toc381707906][bookmark: _Toc381708186][bookmark: _Toc381708465][bookmark: _Toc381708746][bookmark: _Toc381709029][bookmark: _Toc381790464][bookmark: _Toc381798210][bookmark: _Toc381862306][bookmark: _Toc384028349][bookmark: _Toc385420712][bookmark: _Toc385421006][bookmark: _Toc385424782][bookmark: _Toc385429041][bookmark: _Toc390959630][bookmark: _Toc392515374][bookmark: _Toc394934584][bookmark: _Toc395108807][bookmark: _Toc397529061][bookmark: _Toc247099662][bookmark: _Toc247536501][bookmark: _Toc248043013][bookmark: _Toc255823359][bookmark: _Toc282498454][bookmark: _Toc285109321][bookmark: _Toc287865495][bookmark: _Toc314239657][bookmark: _Toc317152512][bookmark: _Toc317154791][bookmark: _Toc320707552][bookmark: _Toc320708516][bookmark: _Toc320709323][bookmark: _Toc321989119][bookmark: _Toc322003913][bookmark: _Toc322004225][bookmark: _Toc343092259][bookmark: _Toc343521370][bookmark: _Toc363546563][bookmark: _Toc368040978][bookmark: _Toc369181333][bookmark: _Toc370202221][bookmark: _Toc378691215][bookmark: _Toc378691757][bookmark: _Toc381707907][bookmark: _Toc381708187][bookmark: _Toc381708466][bookmark: _Toc381708747][bookmark: _Toc381709030][bookmark: _Toc381790465][bookmark: _Toc381798211][bookmark: _Toc381862307][bookmark: _Toc384028350][bookmark: _Toc385420713][bookmark: _Toc385421007][bookmark: _Toc385424783][bookmark: _Toc385429042][bookmark: _Toc390959631][bookmark: _Toc392515375][bookmark: _Toc394934585][bookmark: _Toc395108808][bookmark: _Toc375918269][bookmark: _Toc375918368][bookmark: _Toc390066897][bookmark: _Toc513475225][bookmark: _Toc122353639][bookmark: _Toc134778339]Proposal Evaluation
Pursuant to Article XI of the State Finance Law, the basis for contract award under this RFP will be “best value,” optimizing quality, cost and efficiency among responsive and responsible Bidders.
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8.1. [bookmark: _Toc122353641][bookmark: _Toc134778341]Proposal Clarification
The State reserves the right to require a Bidder to provide clarification and validation of its Proposal through any means the State deems necessary. Failure of a Bidder to cooperate with State efforts to clarify or validate Proposal information may result in the Proposal being labeled as non-responsive and given no further consideration.
8.2. [bookmark: _Toc122353642][bookmark: _Toc134778342]Evaluation Process Overview
The Proposals for the Program Administration Services and each Lot of the Investment Management Services will be evaluated separately. There will be three (3) phases of the evaluation process.  
8.2.1. [bookmark: _Toc122353643][bookmark: _Toc134778343]Phase One Evaluation – Proposal Screening and Qualifying Requirements Evaluation
A. 	Proposal Screening 
All timely submitted Proposals will be evaluated in Phase One.  
Each Proposal will be screened for completeness and conformance with the State’s requirements for Proposal submission as specified in this RFP. Proposals which do not meet the requirements may be labeled as non-responsive and may not be given further consideration.
B.	Qualifying Requirements (Pass/Fail)
All Proposals that pass the Proposal Screening will be evaluated to determine if the Bidder meets the qualifying requirements specified in Section 3, Qualifying Requirements. If all qualifying requirements are not met, the Bidder’s Proposal will be labeled non-responsive and will not be given further consideration.
The Bidder must also sign and submit Attachment 4, Bidder Attestation Response Form.
All Proposals that pass this stage of the evaluation process will be further evaluated in Phase Two.
8.2.2. [bookmark: _Toc122353644][bookmark: _Toc134778344]Phase Two Evaluation – Technical and Financial Evaluation 
Bidders’ technical proposals and financial proposals will be evaluated and scored concurrently and separately. 
A. Technical Evaluation (70 points)
The technical evaluation will be based on the responses provided to the requirements detailed in Section 4, Technical Proposal Response Requirements. 

B. Financial Evaluation (30 points)
Bidders’ financial proposals will be evaluated and scored based solely upon the content set forth in Attachment 18, Financial Response Forms submitted for the particular Services being bid (PA Services or IM Services) and, with respect to IM Services, based on a review of the financial proposals submitted for the particular Lot(s) the Bidders propose. 
The highest-ranked Bidder after this stage of the evaluation process will be further evaluated in Phase Three. 
8.2.3. [bookmark: _Toc128136609][bookmark: _Toc128136610][bookmark: _Toc122353645][bookmark: _Toc134778345][bookmark: _Toc128136611]Phase Three Evaluation – Financial Stability (Pass/Fail)
The State will conduct an evaluation of the financial stability of the entity(ies) that submitted the highest-ranked Bid, as outlined in Section 2.1.5, Financial Stability. In the event that the entity(ies) does not pass this evaluation, the State will conduct a financial stability evaluation on the entity(ies) that submitted the next highest-ranking Bid.
8.3. [bookmark: _Toc128136612][bookmark: _Toc128136613][bookmark: _Toc128136614][bookmark: _Toc128136615][bookmark: _Toc128136616][bookmark: _Toc122353646][bookmark: _Toc134778346]Final Ranking, Contract Award, and Point Distribution
The contract will be awarded to the Bidder whose Proposal obtains the highest aggregate score. The table below summarizes the evaluation point distribution for the PA Services and each Lot of the IM Services:
	Evaluation Component
	Points

	Technical Evaluation
	70

	Financial Evaluation
	30

	Total Aggregate Score
	100


In the event that Bidders receive the same final score, the State will use the following tie-breaking mechanisms, in the order listed, to determine final ranking:
· The Bidder’s Financial Score
· Determination by the Chair of the Board
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