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March 20, 2020

Request for Information (RFI) 19-602
Electronic Payment Processing Services

Amendment #1

To All Potential Respondents:

The Department is issuing Amendment #1 as clarification to:
e Amend the Schedule of Events

Corrected pages are attached to this document. All additions are made in blue text.
All other requirements and conditions remain as indicated in the RFI.
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Request for Information (RFI) 19-602
Electronic Payment Processing Services

The New York State Department of Taxation and Finance (“DTF” or “Department”) is requesting
information from qualified vendors that are interested in supplying the Department with Electronic
Payment Processing Services.

This document contains the Preliminary Requirements of the Electronic Payment Processing
Services RFI released on February 21, 2020, including:

e Schedule of Events

e Question and Answer Period
e Preliminary Requirements

e Response Form

Schedule of Events

Overview Released February 21, 2020
Preliminary Requirements Released March 3, 2020
Deadline for Submission of Questions April 3, ,2020
Department’s Responses to Questions April- 17,, 2020
Deadline for Submission of Response Form Ma-y 1,,2020

Question and Answer Period

Vendors will have an opportunity to submit written questions regarding this RFI prior to their
Response Form submission. Vendors should consider both the Overview and the
Preliminary Requirements when submitting questions. All questions must be submitted via
email and be received by the date specified in the Schedule of Events. Questions should
reference the relevant page and section of the RFI documents, when applicable, and be sent to
the contact listed below:

Matthew Brownell
518-530-4484
BFS.Contracts@tax.ny.gov

Questions submitted by vendors should be in the following format:

# RFI Page / Section | Vendor Name Question
1
2
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