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Amendment 1 to Request for Proposal (RFP) 11-01

Disaster Recovery Services
June 23, 2011

To All Potential Bidders:

The Department is issuing an Amendment to the above referenced RFP to correct Financial Chart E-1, Hot Site Costs and E-2, Cold Site Costs, to remove Remote Access, Operations and Support from both charts and to correct footnotes in Chart E-2.  All costs for Remote Access, Operations and Support should be indicated on Financial Chart E-3, Remote Operations and Support Functions Costs.  Corrected Financial Charts E-1 and E-2 are attached to this Amendment.

All other requirements and conditions remain as indicated in the RFP. 
Financial Chart E-1

Hot Site Costs

Contractor Name:

	
	Monthly Fee
	Disaster Declaration Fee
	Daily Usage Fee
	Other Associated Fees (2)

	2.0 a.  Hot Site Services Basic Fee (1)
	$
	$
	$
	$

	2.0.b   Contractor Services at Hot Site (3)                                 Cost information should be detailed below.

	
	Configuration Management
	$
	$
	$
	$

	
	Operating system generation support
	$
	$
	$
	$

	
	General technical support
	$
	$
	$
	$

	
	Data communications re-connection
	$
	$
	$
	$

	
	Console operations
	$
	$
	$
	$

	
	IPL’s and z/OS Communication Server Configuration
	$
	$
	$
	$

	
	Operations support for tape loading and printer operations
	$
	$
	$
	$

	
	IBM Mainframe configuration as specified
	$
	$
	$
	$

	
	Midrange systems configuration as specified
	$
	$
	$
	$

	
	Intel (VSphere/Windows) system configurations as specified
	$
	$
	$
	$

	
	Data Communications
	$
	$
	$
	$

	
	Reconnection to Department End User locations
	$
	$
	$
	$

	
	Hot site network
	$
	$
	$
	$

	
	Internet Connectivity Options:

-

-
	$
	$
	$
	$

	
	Remote Access, Operations and Support
	$
	$
	$
	$

	
	Additional Services:

-

-
	$
	$
	$
	$

	
	Co-location Services
	$
	$
	$
	$

	
	Carrier Services/bandwidth Options:

-

-
	$
	$
	$
	$

	
	Network Security configuration as specified
	$
	$
	$
	$

	
	Office Space/Workgroup configuration as specified
	$
	$
	$
	$

	
	Supplemental Services

-

-
	$
	$
	$
	$

	
	2.0.d  Other costs associated with (4) hot site data center operations

-

-

-
	$
	$
	$
	$


(1) If services are part of the hot site services basic fee, indicate it on the chart as included.  If services are not included in the basic fee, show the additional charges or specify “Not available.”

(2) If applicable, fill in the fee and type of charge (e.g., one time, per item, yearly, etc.)

(3) If services are part of the hot site services basic fee, indicate it on the chart as “Included.”  If services are not included in the basic fee, show the additional charges on the Chart.

(4) List any other services, supplies or equipment which the Department would be charged for while operating at the hot site (e.g., computer paper, tape cartridges, etc.).

Financial Chart E-2

Cold Site Costs

Contractor Name:  

	
	Monthly Fee
	Disaster Declaration Fee
	Daily Usage Fee
	Other Fees (2)

	3.0 a.  Cold Site Services Basic Fee
	$
	$
	$
	$

	3.0.b   Contractor Services at Cold Site (1)                                        Cost information should be detailed below.

	
	Configuration Management
	$
	$
	$
	$

	
	General Technical support
	$
	$
	$
	$

	
	Data Communications
	$
	$
	$
	$

	
	Reconnection to Department End User locations
	$
	$
	$
	$

	
	Internet Connectivity Options:

-

-
	$
	$
	$
	$

	
	Remote Access, Operations and Support
	$
	$
	$
	$

	
	Additional Services:

-

-
	$
	$
	$
	$

	
	Supplemental services (specify) (3)
	$
	$
	$
	$

	
	-
	$
	$
	$
	$

	
	-
	$
	$
	$
	$

	
	-
	$
	$
	$
	$

	3.0.c  Other costs associated with (4) cold site data center operations
	$
	$
	$
	$

	
	-
	$
	$
	$
	$

	
	-
	$
	$
	$
	$

	
	-
	$
	$
	$
	$


(1) If services are part of the hot cold site services basic fee, indicate it on the chart as included.  If services are not included in the basic fee, show the additional charges or specify “Not available.”

(2) If applicable, fill in the fee and type of charge (e.g., one time, per item, yearly, etc.)

(3) If services are part of the hot cold site services basic fee, indicate it on the chart as “Included.”  If services are not included in the basic fee, show the additional charges on the Chart.

(4) List any other services, supplies or equipment which the Department would be charged for while operating at the hot cold site (e.g., computer paper, tape cartridges, etc.).
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