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Request for Information (RFI)
Solution to process reporting and payment of fuel use taxes for all motor carriers
March 20, 2012
The New York State Department of Taxation and Finance (the “Department”) is requesting qualified vendors to supply the Department with information to assist in the development of a solution to process reporting and payment of fuel use taxes for all motor carriers which file in New York State as their base jurisdiction. This solution must also include a means of reconciling the taxes owed from and due to other jurisdictions.
This is a Request for Information only.  This RFI is issued solely for information and planning purposes – it does not constitute a Request for Proposal (RFP) or a promise to issue an RFP in the future.  Respondees are advised that the State will not pay for any information or administrative costs incurred in response to this RFI; all costs associated with responding to this RFI will be solely at the interested party’s expense. Not responding to this RFI does not preclude participation in any future RFP, if issued.

Timeline
	Event


	Date

	Issuance of RFI
	March 20, 2012


	Deadline for Submission of Questions


	March 29, 2012

	Department’s Response to Vendor Questions
	April 5, 2012


	Deadline for Second Submission of Questions
	April 12, 2012


	Department’s Response to Second Submission of Vendor Questions

	April 19, 2012

	Vendor Response Due
	April 26, 2012



RFI Questions

Vendors will have two opportunities to submit written questions regarding this RFI.  All questions regarding this RFI should be submitted via e-mail (preferred), fax or mail and be received by the dates specified in the timeline.  Questions should be directed to:
E-mail:


bfs.contracts@tax.ny.gov
Fax:


(518) 435-8413
Written Correspondence:




New York State Department of Taxation and Finance




Attn:  Catherine Golden, Director




Procurement Services Unit




WA Harriman State Campus



Albany, NY 12227

The Department will provide a written response to all questions.  Responses to Vendor questions will be posted on the Department’s Procurement website at:  http://www.tax.ny.gov/about/procure/
NYS Department of Taxation and Finance Background
The Department of Taxation and Finance is responsible for the collection of tax revenue and the provision of associated services in support of government operations in New York State.  In fulfilling its responsibilities, the Department collects and accounts for approximately $60 billion in State taxes and nearly $40 billion in local taxes; administers 37 State and nine local taxes, processes almost 28 million returns, registrations, and associated documents; and oversees the local property tax administration.  The Department also manages the State Treasury, which provides investment and cash management services to various State agencies and public benefit corporations, and acts on the Commissioner’s behalf as the joint custodian of the State’s General Checking Account.

Need for Procurement
Motor carriers operating a motor vehicle with a gross weight exceeding 26,000 pounds in two or more states are subject to fuel taxes. A motor carrier is allowed by the International Fuel Tax Agreement (IFTA) to report and pay all the fuel taxes that it owes to various IFTA member jurisdictions to a single base jurisdiction.  The Department is seeking a solution that would assist in the processing, calculation and collection of these revenues.  At present, The Department is also responsible for the Regional Processing Center responsibilities between itself and multiple jurisdictions whereby it calculates and balances tax amounts due between member jurisdictions.  NYS may not continue in this capacity going forward, however as a final decision has not been made, solutions which include the Regional Processing Center duties will be considered.
Objective

The objective of this solicitation is to canvas suppliers of solutions to process IFTA Quarterly Use Tax Returns which are submitted electronically or via standard mail by New York State (NYS) Motor Vehicle operators. The proposed solutions should provide for the intake of revenues and reporting associated with the Tax Returns received.  The proposed solutions should also provide for the reconciliation of return data to all IFTA member jurisdictions, which is referred to as transmittal data within the IFTA Inc. documents.  The Department is also interested in solutions which include the Regional Processing Center responsibility. 
The IFTA Inc. governing documents may be periodically changed based on changes to the agreement made by the IFTA membership.  The 2 documents are the IFTA Inc. Articles of Agreement, available online at: 

 http://www.iftach.org/manuals/2011/AA/Articles%20of%20Agreement%209%202011%20FINAL%20FOR%20WEBSITE.pdf, 
and the IFTA Inc Procedures Manual, also available online at:
 http://www.iftach.org/manuals/2011/PM/Procedures%20Manual%20-%20Final%20-%20December%202011%20page%20number%20correction.pdf 
Proposed solutions should facilitate adherence to the requirements within these documents.

The information is being requested directly by New York State, at this time it is not known if other member jurisdictions will elect to participate in the solutions proposed.

The Department is seeking information from Vendors who can offer both partial and/or whole solutions. 

Program Solutions 
The Department is open to any solutions vendors may have, including, but not limited to:
· A third party vendor processing, retaining and warehousing all Quarterly Use Tax Returns posted through an electronic system. The reports processed must be accessible by the Department.
· Providing the Department with the software that would allow for the processing, retention and warehousing of all Quarterly Use Tax Returns.
· Assisting the Department in accessing data from the vendor’s electronic system for audit and routine review.

· Providing the Department with step by step instructions on utilizing the vendor’s electronic system.
Information Requested
1. Program
Please provide an overview of how you envision the solution and operation of this program and identify any areas of concerns and/or recommended improvements. Identify in this overview whether your approach includes an approach to the multiple jurisdictional Regional Processing Center responsibilities, or is limited in scope to only the NYS return processing and reporting. If applicable to your solution proposal, please be sure to identify how long data would be retained for and if the Department’s access to the data is immediate.  Do not include solutions for billing or credentialing, as the Department intends to  continue to perform those functions.
2. Data Retention Controls
Provide information on how your proposed solution ensures that the data being audited or reviewed by the Department has not been modified or intruded upon (e.g., does your solution involve real time warehousing or is there another control in place to flag modified data).
3. Security Controls
Due to the sensitive nature of the information being retained and possibly warehoused, please provide an overview on how your solution protects the IFTA data from breach and/or unauthorized access.
4. Additional Comments/Information
Please provide any additional comments/information that you feel would be beneficial to the Department in securing a vendor to provide the services outlined in this RFI.
5. Pricing
In order to determine the feasibility of implementing a system as outlined herein, please provide an anticipated cost associated with your proposed solution. Please make sure to provide the pricing structure for the solution provided (i.e., start-up costs, implementation costs, monthly costs, maintenance costs)
RFI Response

Please respond to the areas of concern listed above by April 19, 2012.  Be sure to provide the name, location, contact person, phone number and e-mail address for your company.
Your response related to this RFI may be e-mailed (preferred), faxed or mailed to:

e-mail address: bfs_contracts@tax.ny.gov
FAX number:  (518) 435-8413 

Mail Address:

New York State Department of Taxation and Finance

ATTN:  Catherine Golden, Director
Procurement Services Unit
W.A. Harriman State Office Building Campus

Albany, NY 12227

(518)457-0954

A response does not bind or obligate the responder or the Department to any agreement of provision or procurement of products referenced.
4

