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Amendment 3 to Request for Proposal (RFP) 11-01

Disaster Recovery Services
August 30, 2011
To All Potential Bidders:

The Department is issuing a clarification for Section 2.2.2.4.  Please see replacement page attached (deletions are in red, insertions are in blue).
All other requirements and conditions remain as indicated in the RFP.
2.2.2.4
Data Communications Network (M)

The Contractor shall provide data communications equipment and arrange for common carrier services to connect the Contractor’s hot site recovery facility to the Department’s end user locations as specified in this section.  These facilities and equipment must be available immediately upon notification by the Department that a disaster has been declared.

The Contractor shall propose hardware configurations which are compatible with the Department’s Cisco catalyst switches.  The proposed configuration must be capable of supporting resources assigned to the Department for data communication needs within the contractor’s hot site recovery facility.

Equipment will be available immediately upon notification by the Department that a disaster has been declared.

Data communication speeds must be, at a minimum, those listed in Exhibit C, with the exception of the Syracuse District Office, which must be at 1GB.

The Contractor shall install a dedicated and secure 1GB circuit from the Contractor’s hot site to the Department’s Syracuse District Office. (address and phone number below) Equipment as specified in Section 2.2.2.4 must be available to facilitate the installation and security of this circuit. In the event that this recovery configuration is activated in a declared disaster, Department personnel would work with NYS CIO/OFT to facilitate necessary ePort configuration changes which would allow the Syracuse District Office to act as the ePort hub and data traffic to be bridged from the Department’s ePort network to the vendor’s circuit.

Syracuse District Office

333 E. Washington Street, 3rd Floor   

Syracuse, NY   13202

(315) 428-4749

The proposed hardware configuration must be available for any scheduled recovery tests required by the Department, with the exception of the data connection to the District Offices.

a.
The Contractor must provide, install and make operational any router, common carrier service and other equipment necessary to restore communications service to all Department locations to the Syracuse District Office via a 1GB as detailed above. This must provide the required circuit capacity to allow all components to operate at rated speeds and must include all networking equipment and parts needed to make the equipment functional. 

b.
The Contractor must provide install and make operational any router, common carrier service and other equipment necessary to provide internet connectivity to the assigned hot site and Department resources. 

c.
Remote Access, Operations and Support: The Contractor must provide, deliver, install and make operational, to a location in the Albany area designated by the Department, all equipment and communication facilities needed to establish remote operations and support facility for mainframe, Intel (VSphere/Windows) and midrange systems, as described in Section D.5.4.  This must provide the required circuit capacity to allow all components to operate at rated speeds and must include all networking equipment and parts needed to make the equipment functional.

d.
Any facility and services necessary to establish data communication for Department assigned resources within the hot site.

The Contractor must provide the capability for Department staff to securely access all hot site systems over high speed circuits.  

Response Requirement:  

The Contractor must provide a detailed description of services provided for establishing data communications to each location including, but not limited to:

a.
Description of carrier services proposed for establishing data communications to Contractor’s hot site(s) from Syracuse District Office each location;

b.
Description of carrier services proposed for establishing internet connectivity to Contractor’s hot site(s) including bandwidth allocations, options and limits;

c.
Equipment provided by Contractor at hot site (e.g. make, model, quantity and description);

d.
Shippable equipment provided by Contractor for each location (e.g. make, model, quantity and description); and

e.
Installation or set up procedures for each site with clear identification of Contractor responsibilities and Department responsibilities. 

Exhibits C and M detail the configuration and hardware used to support the Department’s data communications network.

Section D - Technical Requirements
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