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Amendment 1 to Request for Proposal 10-34
High Speed single Pass Document and Remittance Scanner Solution
March 4, 2011

To All Potential Bidders:

The Department is amending RFP 10-34, High speed Single Pass Document and Remittance Scanner Solution Section III. Functional Requirements, D. Support and Maintenance and Section IV. Financial Requirements per the attached replacement pages.  All changes are in red.
All other requirements and conditions remain as indicated in the RFP. 

D. Support and Maintenance

The Bidder will be required to provide support and maintenance of the solution including all Software and Hardware to the Department for both the production site and the disaster recovery site commencing upon expiration of the warranty period.  The Department desires full service on the disaster recovery machines but expects to be charged a reduced rate for the software/hardware support and maintenance.  The Bidder or their subcontractor must be certified/authorized for all aspects of support and maintenance.  Support and maintenance must not include a limitation on the number of documents scanned.  The contractor must provide technical support to include, but not be limited to: 
General:

· Support and Maintenance available from 8:00 am. to 5:00 pm EST– Monday through Friday during non-peak periods, excluding Federal Banking holidays. The contractor will respond within sixty (60) minutes of the Department’s request for assistance.  If a critical problem cannot be addressed or resolved via this method, the Contractor will provide on-site software support/technical support assistance within 1 business day of the assistance request.
· Support and Maintenance available from 8:00 am. to 8:00 pm EST– Monday through Saturday during peak processing periods (March 15 – April 15 and September 15 – October 15 annually), excluding Federal Banking holidays. The contractor will respond within sixty (60) minutes of the Department’s request for assistance.  If a critical problem cannot be addressed or resolved via this method, the Contractor will provide on-site software support/technical support assistance within 1 business day of the assistance request.
· Problem investigation services for all hardware and software installed and purchased as part of this system.
· Technical support by a trained and experienced system engineer for all issues related to products associated with system implementation.
· Solution backup on a quarterly basis. 
· Full service of all equipment one (1) week prior to start of peak processing in March and September.
Software:
· Support and upgrades for new versions, interim releases, error corrections, updates, revisions, fixes, upgrades and new releases to software and technical patches contingent on the Department maintaining support.

· All temporary fixes as they are made available to all supported software customers or make reasonable attempts to make an emergency bypass to the problem, if the Software yields incorrect results and if the Contractor diagnoses the problem as a defect in the current release of the Software.

· Program corrections to modify or correct existing error in the Software as said corrections become known to the contractor and generally provided to its customer base.

· Support and maintenance for older versions of the software as long as the manufacturer is supporting the software.  The Department, at its discretion, reserves the right not to install upgrades to software versions as they become available.  Notification of discontinuance of support must be provided to the Department six (6) months prior to discontinuance of support.

Hardware:
· Replacement of all parts with manufacturer certified replacement parts to maintain the equipment within the manufacturer’s specifications. 
· Preventative Maintenance as required by the proposed product specifications.

· Full maintenance service including all components of service, including emergency call back service on an as needed basis during the period of the contract, systematic examinations, adjustments, lubrication, repair and replacement of the system component parts.  
Support and Maintenance outside the covered periods:

· The Bidder shall provide support and maintenance outside the covered periods on a time and materials basis.  

Response Requirement

The Bidder must complete Attachment G, Support and Maintenance Response Form, agreeing to the Support and Maintenance requirement stated above.  In addition, the Bidder must identify what is and is not covered under the support and maintenance agreement including a description of the part and an estimation of the number needed on an annual basis for the volumes specified in Section III. A., High Speed Single Pass Document and Remittance Scanner Solution.  The Department does not commit to procuring these items at the specified volumes from the resulting contract and also reserves the right to procure these items through other vendors and/or State Contracts available to the Department.
IV. Financial Requirements

In response to this section, the Bidder must complete Attachment 14:  Financial Response Form.

All prices must be inclusive of travel, meals, installation, set up, freight charges, training material and all other ancillary costs.

Part 1:  High Speed Single Pass Document and Remittance Scanner Solution.

Part 1 of the Financial Response Form must be completed identifying the cost by component of the high speed single pass document and remittance scanner solution proposed, including all hardware and software, as well as the cost for maintenance for each of the components to meet the requirements of Section III. A., High Speed Single Pass Document and Remittance Scanner Solution.  In addition, the bidder must list the description, estimated quantity and price for items not covered under the support and maintenance agreement.  The Department does not commit to procuring these items at the specified volumes from the resulting contract and also reserves the right to procure these items through other vendors and/or State Contracts available to the Department.
Any proposed increase in maintenance fees or for items not covered under the Support and Maintenance agreement, as listed in Attachment G, must be requested by the contractor in writing sixty (60) days in advance of the anniversary date of the maintenance period and shall be limited to the lesser of the percentage change in the Consumer Price Index for All Urban Customers all items, table 10, as reported by the U.S. Department of Labor, Bureau of Statistics for the preceding twelve (12) month period or five (5) percent.  Such increase will be subject to negotiation between the Department and the Contractor.

If the renewal option is exercised, rate increases for each of the five subsequent annual renewal periods shall be so limited. 

Part 2: Training

Part 2 of the Financial Response Form must be completed identifying all costs associated with training Department staff on the use of the equipment and software.

