
A legitimate letter from the Tax Department 
or reputable collection agency will include:
• contact information so you can respond to phone 

calls and letters;
• provide Tax Department contact information;
• a complete return mailing address;
• an option to respond online, by phone, or by mail;
• a detailed explanation for why it was sent; and
• an explanation of your rights as a taxpayer.

⊳ No mention of 
tax period the 
debt is covering 

⊳ No address to contact
the company sending 
the letter

⊳ No mention of how 
to make a payment 
other than to call the 
number provided

⊳ The Tax Department 
will never use the word 
‘distraint’ on its notices.




