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We need more information to confirm your eligibility for the 2020 Enhanced STAR 
exemption. 

Eligibility for a 2020 Enhanced STAR exemption is based on income from the 2018 tax year. 
 

We are not able to confirm that you meet the income requirements based on the information we have on file. 
 
 

What to do next 

We are requesting your 2018 income to verify your eligibility for the Enhanced STAR program in 2020. 
 

Within 30 days, complete and submit the enclosed worksheet. Do not provide copies of tax returns unless they 
contain schedules that reported losses. 

 

Fax: 518-435-8634 

Mail: NYS TAX DEPARTMENT – ORPTS 
PO BOX 15190 
ALBANY NY 12212-5190 

If not using U.S. Mail, see Publication 55, Designated Private Delivery Services. 
 
 
 
 
 
 
 
 
 
 

Questions? 

– Visit our website at www.tax.ny.gov (search: Enhanced). 
– Call the New York State Tax Department (not your local assessor) at 518-457-2036 weekdays between 

8:30 a.m. and 4:30 p.m. 
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